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Better English for Better Service

INTRODUCING THE iTEP HOSPITALITY TEST

Convenient
Test is taken on  

your office computer

Relevant
Listening and speaking evaluation

 for effective customer service

Fast

Test is completed 
in just 30 minutes

Specialized
Content specific for 
hospitality services



Improved Hiring

iTEP, or International Test of English Proficiency, is a suite 
of English language assessment tools created by Boston 
Educational Services (BES) and trusted by hundreds 
of colleges and universities, major companies, and 
governments around the world.

The newest iTEP test is the iTEP Hospitality, which 
includes content specially tailored for the unique needs 
of the hospitality industry. iTEP Hospitality enables 
hotels, restaurants, cruise ships, and similar businesses 
to streamline their language proficiency assessment 
process and enhance the efficacy of their recruiting, 
placement, and internal promotion activities.

iTEP Hospitality can be easily administered by your staff 
on your premises and evaluates the skills used in your 
field: listening and speaking. The online test lasts 30 
minutes, and is full of questions and vocabulary relevant 
to the hospitality industry and environment.

Try iTEP Hospitality Today!

BES invites you to try the iTEP Hospitality test and see 
why it is the best tool to ensure your hospitality staff can 
provide quality service in English. Speak with a member 
of our team today to ask for a complimentary test.
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