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|. GENERAINTRODUCTIONOITEP

The International Test of English Proficiency, iTEP, is an innovative, IAbasest generapurpose
English assessment tool developed by BosEducational Service$he primary function of iTEP is to
assess the English language proficiency of learners of English as a Sewumbke iTERS utilized by
academic institutions, businesses, and government agencies for admission and placeod#iit sind
course progress assessment, job hire and promotion decisions, and eligibility for scholarship and
exchange programs.

Boston Educational Services introduced iTEP in several countries in June, 2009, andychantl
representatives in many key gotries, with more than 60 Certified iTEP Test Centeosldwide. An up

to date list of Certified ITEP Test Centers is availablenatv.i TEPexam.comAn iTEP exam can be
administered ordemand within three days ofontacting one of our Certified iTEP Test Centers.

There are threeavailable versions of thEEP exams: iTEP Academic, ITEP Businestheamdh school

English proficiency exam, SLATE (Secondary Level Assessment Test of English). All three exams have 1
same basic structure, standardizedoringrubrics, and administration procedureg&ach of these three

exams has two versions as described below.

A. iITEP Exams

iTEP Academidzeaturescontent, settings, and vocabulatypically encountered within
educational institutions.
o iTEP Academiassesses Reading, Listening, and Granskiisand is 40 minutes in
length, with an additional 10 minutes for ptest preparation.
o iTEPAcademicPlusassesses Reading, Listening, Grammar, Writing, and Spsékg
and is 80 minutes in length, with an additional 10 minutes fortps# preparation.

ITEP Busines$eatures content, settings, and vocabulagpresentative of the world of
business, commerce, and industry.
o iTEP Businesassesses Reading, Listeniagd Grammaskillsand is 40 minutes in length,
with an additional 10 minutes for preest preparation.
o iTEP BusinesBlusassesses Reading, Listening, Grammar, Writing, and Sps&Kisgnd
is 80 minutes in length, with an additional 10 minutes for-f@st preparation.

SLATH:eatures content, settings, and vocabulary that is age and context approforategh
school studentsjunior high school studentsnd younger.
0 SLATmEssesses Reading, Listening, and Granskiisand is 40 minutes in lenigf with
an additional 10 minutes for prest preparation.
0 SLATHPlusassesses Reading, Listening, Grammar, Writing, and SpskHisgnd is 80
minutes in length, with an additional 10 minutes for gest preparation.


http://www.itepexam.com/

B. iTEPExamAdvantages

Yy An intuitive, easyto-use computer interface

Yy Ondemand Internet delivery provides maximum scheduling flexibility

y  iTERcanevalude all skills:Reading (20 min.), Listening0(min.), Writing (25 min.),
Speaking (5 min.), @Grammar (10 min.)

Auserfriendly, 2LJ- 38 aO02NB NBLR NI F2N S OK SEI YAYS
Innovative question types
The Writirg and Speaking Sections requactual writing and speaking

NativeEnglish speaking E8hined professionals grade th@/riting and $eakingparts

SR

Test resultdor iTEP AcademicTEP Business, and SLAF&E availablemmediately
after test administration

y  Test results for the iTEP Acaderftus iTEP Busined?lus and SLATRIus whichinclude
the Writing and $eaking components, aravailablewithin 5 business dayadter test
administration

y  iTEP is affordably priced



II. FAQ FREQUENTLY ASKED QUE&SS ABOUTEP
1. What arethe main differencesetweeniTEP and the other tests on the market?

y  ITEP is a comprehensive, Interfetsal exam that take$0 to 90 minutes toadminister,
depending on the exam version

y  ITER®exibility means it can be administereti-demand anywhere in the world at a
secure location.

y  ITER immediateresult delivery(or 5 business dayfor longer versionsand its
affordability set itapart from allother tests on the market.

2. What skills does iTEP assess?

ITEP evaluategroficiency in Reading, Listenigammar,Writing, and Speakingln the Writing
and Speaking Sections, examinees produce actual writing and speaking samples

3. How long are the TEPexams?

iITEP AcademiéTEP Business, and SLA#&Ehtake 40 minutes to complete An additional 10
minutes are allocated for the iTEP administrator to-gptand to provide prdest instructions.
Theseexam versionfclude three sectiong Reading, Listening, and Gramma

iTEP AcademiBlus iTEP Busined?lus and SLATFEluseachtake 80 minutes to @amplete. An
additional10 minutes are allocated for the iTEP administrator tolggtand to provide preest
instructions. Theseexam versions include five sectionReading, Listeningzrammar, Writing,
and Speaking.

4. How is the iTEP exam scored?

The Reading, Listening, and Grammar Sections aredaurtomatically by our softwareThe
Writing and Speaking samples are evaluatechéiypve English speaking E&iined professioals
according to a standardized scoring rubriEach test section is wghted equallyThere is no
penalty in the multipe-choice sections for guessingiacorrect answers.

5. In what form are test results provided?
The Official iTEP Score Repeit2 64 ( KS SEI YAY SS @Beginmighg3onal t £ [ SO

Advanced), as wedls levels attained on eachdividual sectior{Reading, Writing, Listening,
Speaking, GrammarResults are presented in both table and graaihformats.

6. How are iTEP's levels interpreted?

iTEP levels range from O (Beginning) to 6 (Advancedyu@nexpessed in .5 increments (e.g. 2.5,
3.0, 3.5 etc.) Please refer to théTEPAbility Guideon pagel32 ¥ ( KA & ‘ltodéeNaBaQ D dzA
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glance, how well an individual can use English to communicate in the "real watdrding to
each of ITEP'ssen levels.

7. Who decides what level of iTEP shdwbe accepted at an organizatiéh

Eachorganizationis responsible for deciding what levaliTEP to useMost organizations
however, choose from level 4 (High Intermediate) to level 6 (Advanced).

8. Where is the test administered?

Individuals who take iTEP for application to U.S. collegasigersities must take the exaat
one of our Certified iITEP Test Centdrawever, organizations ondividuals who wish to take
ITERO determine Englis language proficiency may contact our representative(s) in their
country. If you wish to take iITEP in a country where we do not yet have a represenfalibaese
contact us directly.

9. How does iTEP ensure test security?

The security conditions undevhich the iTEP is administered are of utmost importance to Boston
Educational ServicesVhether iTEP is administered at one of our Certified iTEP Test Centers or
at a facility approved by one of our representatives, we ensure that the test is procabit

times and thatall the requirements stated in thd EP_&st Security Pbtocol are met.

10. How much does the test cost for international students applying to a U.S. college or
university?

The test cost$75.00 for all prospective U.S. collemreuniversity students who take the test at
one of the Certified iTEP Test Centers worldwide.

11. How much does the test cost for neb.S. college applicants?

The price of the ITEP varies around the wofdiease contact our representative in your ctyn
If you wish tatake iITEP in a country where we do not yet have a representapilase contact
us directly.

12.Is the iTEP only used by colleges and universities?

No. The iTEP Acadengzams arelso used by English language programs and otfstitutions
interested in an academicallyriented test of EnglishTheiTEP Busessexams araised by
businesses, governmesiiand nonrgovernmenal organizations interested in a businessented
English assessment toollhe SLATE exams are used bl bhools, junior high schools, and
boarding schools interested in an English proficiency exam witfapgeopriate content.

13. What is the difference betweerthe iTEP Academic and iTEP Businessns?

The ITEP Acadenmggzams araisedby institutionsinterested in a test of English proficiency that
6



14.

15.

16.

17.

utilizessettings, content, and vocabulary found in an educational environm&heiTEP
Businesg&xams araised by businesses and organizations interested in a test of English
proficiency that employs siitions and terminology characteristic of the workplace.

In which countries does the iTEP have official representatives?

Please visit our website for the most up to déigging: www.iTEPexam.com

Is apaper version of the iITEP available?

Yes. There is a paper version of iTEP available in countries wherengig€sented. If for some
reasonyour organization is unable to use the Internet version of the,tést paper version is an
alternative. The paper version of the iTERIy includeghe three multiplechoice sectionsf the
test: Reading, Listening, and Grammar. It will not inclindd/N'riting and Speaking sections

How do | prepare for the iTEP exafhs

You can learn more aboifEP bNB @A S g A y 3 (i Kvlewing thé SauNjiesst conteit R S =
on ourwebsite and studying English in general. Some helpful mediums for studying English in
general arébooks,newspapersthe internet, and listening to radio and television shows in
originalEnglish language.

How do | find a Certified iTEP Test Center?

A dragp-down menu on our website atww.iTEPexam.com/testcent@rovides access to a list
Certified iITEP Test Centers worldwidgpically, an iTEP Test Center can arranggdar
individualiTEP test administratiowithin three business dayfsom your date of contactlf you
wish to takeiTEP in a country where we dotn@t have a representative or Testi@ter, please
contact us drectly.



http://www.itepexam.com/
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lll. THETEP BUSINERERUEXAM

CKA& A¢9t ! AaSNEQ DdzARS A& RSaA3yitoR Bisidew®iiStaml SE I
This guide is also useful to Administrators and othensJuding English language instructors and
educational advisors, who may assist the examinee with preparation for taking Ef¢ Busined2lus

exam online The iTEP Busined3lus exam will determine an overall proficiency level of English
Languagédearners from O (Beginner) to 6 (Advanced), as well as individual proficiency levels from O to 6
for each of the five skills tested: Reading, Listening, Grammar, Wit peaking.

A. General Information

Yy The Reading, Listening, and Grammar sections consist of muliplee questions,
while the Writing and Speaking sections require examinees to produce actual samples.

Yy Examinees should try to answer all questions to the loéseir ability. There isno
added penalty for a wrong answer.

Yy Each section of iTEP starts with instructions for that section. Typicallyubstions for
Part 1 of each section are less challenging than questions for Parts 2 or 3.

B. Test Length

Total test timefor the iITEP Busined2lusis 90 minutes, including 10 minutes for test
preparation.

C. TestStructure

The exam consists of a short "preliminary” section and the test content itself. The preliminary
section guiles the examinee through a series of steps to ensure technical compatibility and

examinee readiness. This includes the complete technical checklist of the software required for
test administration, as well as examinee identification items such as loglinegpstration.

D. Test Content

The iITEP Busineddlus exam hasfive sections¢ Reading, Listening, Grammar, Writing,
Speaking; presented in the order listed belowPlease note that in each section, examinees
will encounter content and questions targeteat varying levels of proficiency.


http://www..itepexam.com/

SECTION FORMAT NUMBER ANOYPE ORUESTIONS TIME
250-word passage 4 Multiple-Choice
Reading .
> Parts 20 Minutes
450-word passage 6 Multiple-Choice
4 short conversations 4 Multiple-Choice
Lgs;e:rltr; g One 23 minute conversation 4 Multiple-Choice 20 Minutes
One 4minute lecture 6 Multiple-Choice
Complete the sentences 12 Questions
GzraF:n n;ar 10 Minutes
arts Identify incorrectphrase or .
13 Questions
word
Listen and repond to Write a response of 505
Writing instructions words
2 Parts Write 175225 words to 25 Minutes
Listen to a topic express and support your
opinion on the topic
Listen and read a short
Lestion Prepare and speak
Speaking i 5 Minutes
2 Parts Listen to two (2kides of a Prepare and speak your
topic opinion

1. Readingg 20 minutes/2 parts
Part 1:0ne intermediatelevel passage about 250 words in length followed by 4 multiple
choice questions
Part 2:0neadvancedevel passagabout 450 words ihength folowed by 6multiple-
choice questions

2. Listeningg 20 minutes/3 parts
Part 1:Four highbeginningto low-intermediatelevelconversations of -8 sentences,
each followed by 1 multiplehoice question
Part 2:0ne 2 to 3-minute intermediatelevel @nversation followed by fultiple-choice
guestions
Part 3:0ne 4minute simulated business seminfatlowed by 6 multiplechoicequestions
3. Grammar (Structure};, 10 minutes/1 part



This section is comprised of twerfiye multiplechoice questions, eaabf which tests

the examinee's familiarity with a key feature of English structdreis section includes a
range of structures from simple to more complex, as well as a range of vocabulary from
beginning to advancedThere are two question types, eaclititvon-screen examples.

4. Writing ¢ 25 minutes/2 parts
Part 1:Examinee is asked to write a short note, geared at theildermediate level, on a
supplied topic in response tostructions (5 minutes / 505 words)
Part2: Examinee is preseed with a brief, highintermediate to advanced levelritten
topic and is asked texpress and support his/her opinion on the topic (20 minutes
[ 175-225 words).

5. Speaking; 5 minutes/2 parts
Part I Examinee hears and reads a short question geared airitasmediate level.
Examinee has 30 seconds to prepagoken response, and 45 seconds to speak.
Part 2:Examnee hears a brief higintermediate to advanced levetatement presenting

two sides of anssue. Examinee is then asked to express his/her thaagn the
topic, with 45 seconds to prepare, and 60 seconds to speak.

E. Delivery Method

TheiTEP BusinedRlusexam ideliveredvia the Internet and must be administered at a secure
location or a Certified iTEP Test Center.

Yy Reading, Listening, and@nmar sections: Examinee seleotse ofthe four answer
choicedfor each question

Yy Writing samples are keyboarded directly into a text entry field

y  Speaking samples are recorded with a headset/microphone at the examinee's computer

F. Timing Mechanism

Each sction has a fixed time allotted to it. If an examinee completes a section with time left,
s/he may advance to the next section.

Y Reading and Grammar sections: Examinees are free to use any extra time to review and, if
they wish, revise their answers

Yy Listening section: Review is not possible since the listening selections play only once

Yy Writing section: Fixed time limits for each part, but examinees may advance to the next
section before time expires, if they wish

Yy Speaking section: Fixed time limits each part

1C



The directions for each section are displayed for a set amount of time. This amount varies
according to the amount of text to be read, and should be adequate for most examinees. If an
examinee needs more time to read a particular sectiahifections, s/he can always access
them by clicking the "Help" button. This displays a complete menu of directions for all test
sections.

G. Transition Screens

Followingeach ofthe Reading, Listening, Grammar, and Writing sections, examinees see a
screenentitled, "Beginning Next Section. . ." These "transition screens" give the examinees a
15-second break between sections, and display completed test sections and remaining test
sections. After the last test section (Speaking) is completed, examineems#end of Test"
screen, which tells them to wait for further directions from the iTEP administrator.

H. Scoring/Grading

The test will determine an overall proficiency level from 0 (Beginner) to 6 (Advanced), as well
as individual proficiency levels fromt@® 6 for each of theive skills tested. In addition to the
sevenprimaryf S@St ax |y S Eelelsiore B leexpresddi haltlevels (.5, 3.5,
etc.)if the Overall score falls between two primary levels.

Yy The Reading, Listening, and Gramrsections are scored automatically BEP software
which generates both an index score and a correspondigglevel (06).

Yy The Writing and Speaking samples are evaluated by native English speakirairnesL
professionals, according to a standamlil scoring rubric.

Yy Each test section is weighted equally. There is no penalty in the medtiplee sections
for guessing or incorrect answers.

Yy The Official Score Report presents an individual's scoring information in both tabular and
graphical fomats. The graphical format, referred to as the Skill Profile, is particularly
useful for displaying an examinee's strengths and weaknesses in each of the skills
evaluated by the test.

The Seven Levels

The seven proficiency levels identified by the testy be expressed briefly as follows:
Level O: Beginning

Level 1: Elementary

Level 2. Low Intermediate

Level 3: Intermediate

Level 4: High Intermediate

Level 5. Low Advanced

Level 6: Advanced

= =4 =8 4 -8 -4 -9
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[. ITEP English Ability Guide

Use tle table on the followig pageto see at a glance how well an individual can use English to
communicate in the "real world" at eacli @EP's seven levels. See next page

12
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Intermnational Test
of English Proficicncy

iTEP Ability Guide-Business

Uz fris fable bo see at a glanes Fow wel an individual can use English by communizabe in the wors plase of each of iTEP's seven levels

= Understands most main ideas and some
detal in mabcral an lamilar subjcels

= Gan read slep-by=sten instructions. simgle
business maimos

& |Understands some simple authsantic
imabérial such as menus. schedules,
Simipla Tanmes

# Resds anly highly simplificd phrases or
SETIETICES

# Racognizes the alphabet and Isolaed words

= Able 1o completa basic forms, write short
NOLES BNd MICTSEeS

= Writing lacks clear anganizational siruclurs
and contzins Treguent grameneatical mislakes

& Abia 10 create lists, tke simpls massanes

& |Jees only basic vocabulary and simpls
grammalical shrchies

= Abls 0 write only shret, simple santences

= Writes only Isolated words

= Urilerstamds insiroctions and
announecments when spoken clearly

= Gamprehenzian iz imited by kck
ol sz voczhulary

o |Indlerstands very fasic exchanges in wark
and social setlings

= Sneaker neecs (o speak slowly and uze
Simpla vocaukary

w Lilenslandds simple greelings amd queslions

s Undesstands only 3 few words and some
COMMEN AMasES

LEVEL REAMIMG WRITING LISTFHING SPFAKING

a Comprahands vimually amy Iype of Dusingss = Aba 10 wrile complax documans such 35 & Fillowes bugingss prassntations and = Communicates cearly and effectivaly an
piblizatian o commisication hissiness plans and propnaats dizcussions spaken at nomal spesd praclically all business and secial bopics

= Reads & near-native spesd = Has firm grasp of business and fechnical = |ndesstands English spoken in & variety EnCunIgrEd

= Ranely reguines use of 3 dictionary Tarminalagy at non-nabive accents * Franunciation ig closs o thal ol nativs spaskans

» lUnderstands mosl business-relaled material. = Able fo wrile reports and most general business = Grasps defails from general business and » Able o axpress maoderabaly complex ideas
inchudivg publications, Elers, e-mil corres ey proserssival pressnlalivos aod conversaliones one-gei-are and in mestings

® Requires SOme exira reading time and *yacabulary is sirong within specialty # (.an function adequately in meetings * Fronuncialion cawses litle o no gifficulty
accasional wss of dictignary o Uczasional mistakes in qramimar and usags and over 1he telephone b listeniers

= Galhers main ideas from reposts, ledlers. * A bo wrile: brief mamos. basic lebers, * Inderstands the main ideas from wirk- » (an conduct basic business communications
antivhes bul fras uneven grasp ol details siimpe reporls niekefled presentatives ard discussions, on familiar topics

o Can decode most writken grammatical wVorabulary |acks precision bt missos some dotadls : » Communicalion is hampered by paps in
anuichures & Writing has noticeabls grammatical weaknassas 'ﬂm"?’ needs fo ask for repefition woGabulary, qrammar

 May misintenret same ahstract content ur charilivalive * Frnmincialion: 15 snmedimes askad bo repeal

WIS O phrases

% Can manage some simple communication
with in-houss slal, buk iz nol ready bo speak
directly to clents

® Fronunciation reguires extra effort from
hislenors

» CaMMUNICIIES 3 2 basic “sureval® leyvel:
greslings., simple questions. expression of
neads and preerences

 Franunciation ofen chscuns maaning

* Speaks in single wards. or shor phrases,
knows numibers, days of week, simple abjacls

®Can speci 3 fow, Rolatan words with much
difficulty in pronunciatian
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IV. WHAT TO EXPECT ON THE DAY OF THE TEST

Examinees should arrive a few minutes before the scheduled test time, as instructed by the Test Center
when the test is scheduled.

1. The examinee must present the test Administrator with a governrmigsued picture ID. The ID
presented must coincide withi KS A RSYGATFTAOFIGA2Y AYF2N¥I GA2)
registration form.

2. Reference materials, tools, and other personal items (e.g. dictionaries, mobile phones, audio
recording devices, PDAs, noteboo&t.) are not permitted in theoom during thetest.

3. Smoking, eating, and drinking are not permitted during the test.
4. Examinees will be seated at computesometimeseparated by partitions.

5. During the testing process, examinees may ordyentwo items on their desk: pen or pencil,
and one sheeof paper for notetaking in the Listening and Speaking Sections. All notepaper will
be collected at the end of the test and destroyed by the Administrator. The notes will not be
graded.

6. During the testing process, one or more test Administratorsheilin the room at all times.

7. The iTEP Administrator reserves the right to dismiss an examinee from the test or to void test
results, if the examinee violates any of the above conditions or fails to follow the Administrator's
instructions during the tst.

A. PreTest Instructions

Prior to the exam, the test Administrator will review the following:

1. The estpreliminaries the five test content section@nd how long each individual section
will take. Renembe that each section has some easier questions and some more
difficult questions, and that yoghould try to answer all questions to the best of your
ability ¢ there is no added penalty for a wrong answer.

2. In the Preliminaries Section, it is very importahfit you can hear theaudio on the
G! dzZRA2 [/ KSO1¢ aONBSy:> I vy Reariydur doicé plagedOdagk NIB
2y GKS awSO2NRAy3a / KSO1¢ &aONBSyod ¢KSasS LI
that you will not experience any technical faitilties in the Listening orSpeaking
Sections.Thetest administrator may monitoexamineecompliance with these checks.

3. In the Reading and Grammar Sections examinees may review and cdrangétheir
answers, as long as there is time remaininghie section. Because no review is possible
in the Listening Section, you are reminded that you will be asked to go through an extra
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step and clicka "Confirm Answer" button, before moving to the next questioli.you
forget to click "Confirm Answer", yawill lose time in the section.

4. While there should be plenty of time to read the directions before eaehtion,the
Gl St LX odzitd2y Fff2ga & idectiong at anly podit durifiRtiieK S NJ
exam.

5. The multiplechoice sections of the tésvill be graded by iTEP softwarand the Writing
and Speaking samples will be evaluated by native Engistaking ESitained
professionals.Youwill receive a Level score for each section, as well aSwarall Level
scorebetween O (Beginning) and 6 (Adrced). Yourscoresfor the iTEP Busined3lus
exam will be gailablewithin five business daysf taking the exam

6. In each of the two Speaking Sections, you will h@avwe to prepare your response, and
then time to speak. In Speaking Part 1, you halve 30 seconds to preparand 45
seconddo speak. In Speaking Partydu will have 45 seconds to prepare and 60 seconds
to speak. (Sometimes, those who have not paid attention to the directions will
mistakenly begin speaking during the time givengdmgparation). Also, it is besto speak
for the full time available. Examinees sometimes givge short answer which fails to
demonstrate their full speaking capabilities.

7. Before starting the exam, you will be allowed several minutes to aslqaagtionsyou
may have regardinthe test. If you have technicabifficulties during the test, the test
Administrator may assist youtHHowever, the test Administrator witlot answer questions
regardingtest directions or content, once the Test Preliminaries ®edscompleted and
the test itself begins.

B. Useful Tips

AN

¢CKS al StL¥ odzitdz2y Fff2p5a El YAY SaBydpoiri @uring I 1 S

the exam.
‘? HeLpr |

A timer at the lower left side of the screen allows ewaees to track the given time and the
amount of time left for each sectioof the test, as shown here.

In the Reading and Grammar Sections, examinees may review and change their answers, as
long as there is time remaining ihd section. The navigan buttonlookslike this:
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ﬂ

Ly (GKS [AaGSyAay3d {SOGA2yX SEIFYAYySSa Ydzad Of
question. The confirmation buttolooks like this:

CoNFIRM
ANSWER Nexr > I |

In the Listening and Speaking Sections examinees may take notesinée@must have their
name and ID number on the notepaper. All notes will be turned in to the test Administrator at
the end of the exam.

C Candidate Logn

Enter yaur Test ID Number and Password:

CANDIDATE LOGIN

Please enter your Test ID Number and Password below, then click on the "Next" button.

Test ID Number:

Password:

16



D. Regisration

Compete the brief registration form:

ITEP REGISTRATION

Directions: Please complete all of the following items, then click "Next.”

Last (Family or Surname) Name:
First Name:
Middle Name (Optional):
DataofBirm:[Momh '3][Dav'3][Year ':]
E-mail Address (Optional):
Contact Phone (with city/country code):
Country of Residence:
Nationality:
Official Government Identification Number:
Country Issuing Ildentification:
Type of ldentification:
Native Language:
Test Center Location Code:
Gender: ()Male O)Female

Highest Level of Education Attained: |_Please Select One 5 )

Have you ever taken the iTEP Test? (Yes [ No
If Yes:

Date of Test: | Month 13)(pay [3)( Year [3)

Location:

ITEP ReGISTRATION

Nationality:

Official Government Identification Number:
Country Issuing Identification:

Type of Identification:

Native Language:

Test Center Location Code:

Gender: Male O Female
Highest Level of Education Attained: _Please Select One 3

Have you ever taken the iTEP Test? _ Yes _No
If Yes:

Date of Test: " Month +1 pay 3 vear

Location:

Please read the following terms and conditions for taking this test:

1. Candidate's government-issued photo ID is required and will be verified before
beginning the test.

2. The iTEP Administrator will verify that all information provided on the Registration Form
is identical to the Candidate's official ID document(s).

3. Reference materialsitools and other personal effects (e.g. dictionaries, mobile phones,
ol ”) ] daky (PR Y e idbodd et

g

_I By checking this box, | agree to the above terms and conditions.




E Terms and Conditions

You will be prompted to read and agree to the following Terms and Conditions for taking the
ITEP BsinessPlusexam.

1. A candidate's governmenssued photo ID is required and will be verified before
beginning the test.

2. The iTEP Administrator will verify that all information provided on the Registration Form
is identical to the candidate's official IDacument(s).

3. Reference materials, tools and other personal effects (e.g. dictionanialsile phones,
PDAs, adio recording devicestc.) are notpermitted in theroom during thetest.

4. Smoking, eating, and drinking are n@&rpmitted in the room during th test.
5. The ITEP Administrator reserves the right to dismiss a candidate frotesher to
declare test results void, if the candidate violates any ofaheve condition®r fails to
follow the Administrator's instructions durirthe test.
6. If for technicalor any other reason a given test is not able todakninisteredand the
NBadzZ G6a OFryy2i 06S LINPYARSRI .23aG2y 9RdzOI
providing a refund ofees received fosaid test and, at the candidate's request,
reschealuling areplacement test.

F. Headphones

Put your headphones owhenever you see a o of a man wearing headphones:
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HEADPHONES

‘Whenever you see this picture, you must have your headphones on.
Please put your headphones on now.

Then, click on the ""Next" button.

G. Audio Check

You can adjust the volume level whlisteningto an audio sample

AuDIO CHECK

‘While listening to these directions, click on the "Volume" button below. This will open a volume
adjustment tool which you can use to increase (+) or decrease (-) the volume to a comfortable level.

These directions will be repeated as you make your adjustments. If you have any sound
problems that cannot be corrected by adjusting the volume, please ask your instructor to help you.

When you are satisfied with the volume level, please click on "Next."
(Note: You will also be able to adjust the volume during the test whenever the "Volume" button is active.)

18



1. Voice Recorder InstallatianA small software application is installed that allows you to
record your responsein the Speaking Section

VoICE RECORDER INSTALLATION

[N
e b
Click the "Install Voice Recorder" button below. When you see the message,

""Voice recorder has been installed" (this may take a few seconds), click "OK."

Install Voice Recorder

el et

2. Installation Confirmation You wil be asked to test th&oiceRecorder

INSTALLATION CONFIRMATION

In order to test your Voice Recorder, please click the '""Next" button.

20



3. Recording Checkrou will record a short speaking sample to make suaeyour
recorded speech is audible

RecorDING CHECK

Please test your computer's voice recorder:

STEP1
Click on the "Record" button below, and speak into your microphone:

RECORD @ Say 2 times: " This is an English test."

STEP2 PLAY b
Click on the "Play" button:

STEP3
Did you hear your voice clearly? (Yes)|(No )

GAYAYy3 (22¢

TimING ToolLs

‘When you are answering the test questions, the boxes at the lower left of your screen will tell you:

Time Lerr A. The number of the current question.
14:45 B. The total number of questions in the section.
e C. The amount of time remaining in the section.

At the beginning of each test section, you will have a limited amount of time to read the directions.
This time will be displayed for you both visually and in numbers of seconds remaining, as in this
example:

90000000 seconds

You can always review the directions later by clicking the "Help" button.

Now, click "Next" to continue.
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V. PREPARE TO START THE TEST

The program will now load the test and prepare it to start.

PREPARE TO START

The test has 5 sections, beginning with Reading and proceeding in the following order:

0 O 0O O O

READING LISTENING GRAMMAR WRITING SPEAKING

The test will take approximately 80 minutes to complete.

Test is loading ... please wait
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NOTE The images on the proceeding pages are samples taken from the AcadéE
version of the iTERxam The contens of the actual ITEP Busine$dus exanmwill
be business relatedh nature.

A.Readingg 20 minutesg Directions

In Part 1 of this section you will read a short passage (250 words) and answer 4 quektions.
Part 2 you will read a longer passage (450 words) and answer 6 quesiéidnie there is time
NEYFAYAYy3a Ay GKAA &S Ohutof i Feviewalr aMsweérs adeicBange K S
GKSYZ AF &2dz 6A&aKd /fAO] abSEG¢ G2 Y20S G2

READING

General Directions

00000000 [32]scconds

In this section you will have 20 minutes to read two passages and answer comprehension
questions about them.

Part 1. The first passage is approximately 250 words in length, and is followed
by 4 questions.

Part 2. The second passage is approximately 450 words in length, and is
followed by 6 questions.

While there is time remaining in the Reading section, you may use the "Next" and
"Back" buttons to move forward and backward between both passages and all of the
questions, and you may change your answers if you wish.

Prepare to begin Part 1.
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1. Reading Part X Directions You will read a short passage (250 words) and answer 4
questions about it.Directions are on the right skl 2 F (G KS LJ IS dgoto/ £ A O
the nextquestion.2 KAf S GKSNBE Aa GAYS NBYFIAYAYy3a Ay
button to review your answers and change them, if you wish. Time remaining is shown at
the bottom of the screen.

READING - PART 1

Spiders DIRECTIONS: Read the passage to the
i ] ) left. When you finish, click on the
There are more than 37,000 species of spiders in the world. In general, spiders "Next" button to view the first question.
pose very little risk to humans. Only about 25 species are believed to have venom
that can harm people. Their venom is used mostly to paralyze prey. Each spider
eats an average of 2,000 insects per year. They use their ability to jump to hunt
down prey, and then pounce on it. Some spiders can jump as much as 50 times
their body length. If a human had similar ability, he could jump 90 meters.

Not only can spiders jump far, but they can also walk upside down on smooth
surfaces. Their feet are covered with tiny hairs that enable them to hold 170 times
their body weight before coming unstuck. That is equivalent to a children's
super-hero carrying 170 people from danger while clinging to the side of a building
with his fingers and toes.

Spiders can also spin as many as seven different kinds of silk. Some of the silk is
so strong that it rivals the strength of steel. Spiders use the silk for many different
purposes, such as catching insects in webs and then wrapping them up so that
they cannot escape. They also use silk to travel from place to place and to form
eQg sacs.

Spiders come in a wide variety of sizes. The largest known spider is the Goliath
bird eater tarantula. This South American spider can be as big as a dinner plate.
The smallest known spider is the mygalomorph spider from Borneo. Its body is

the size of a pinhead.

QUESTION
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la.Reading Part & Example a Below is an example of the type of passage you may read in
Part 1 of the Reading SectiorAfter reading the passage, follow the directions on the
right side of the pageThe questions appear in the right margiClick on the choice you
believe isthe bestanswet. & f 2y 3 4 GKSNB A& GAYS fSTi:
review any question and change your answé&he timer shows the total time left for the
complete Reading Section.

READING - PART 1

There are more than 37,000 species of spiders in the world. In general, spiders _
pose very little risk to humans. Only about 25 species are believed to have venom

that can harm people. Their venom is used mostly to paralyze prey. Each spider
eats an average of 2,000 insects per year. They use their ability to jJump to hunt
down prey, and then pounce on it. Some spiders can jump as much as 50 times
their body length. If a human had similar ability, he could jump 90 meters.

The word pose as used in the passage
means:

Not only can spiders jump far, but they can also walk upside down on smooth T EEE
surfaces. Their feet are covered with tiny hairs that enable them to hold 170 times —

their body weight befare coming unstuck. That s equivalent to a children's (O endanger
super-hero carrying 170 people from danger while clinging to the side of a building ~sh

with his fingers and toes. () show

Spiders can also spin as many as seven different kinds of silk. Some of the silk is () present
so strong that it rivals the strength of steel. Spiders use the silk for many different

purposes, such as catching insects in webs and then wrapping them up so that

they cannot escape. They also use silk to travel from place to place and to form

e0g sacs.

Spiders come in a wide variety of sizes. The largest known spider is the Goliath

bird eater tarantula. This South American spider can be as big as a dinner plate.
The smallest known spider is the mygalomorph spider from Borneo. Its body is

the size of a pinhead.

Question | Time Lerr < Back NEexT >
10f4 18:22
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1b.Reading Part & Exampléeb: This is an example of the second type of question in Reading
Part 1. Here you will choose a new sentence to add to the pass#&gjek on the circle
next to one of the fouchoices below the passage to insert it into the reading.

Reading Part 1

Spiders
DIRECTIONS: Answer the question below. To

There are more than 37,000 species of spiders in the world. In general, view the next question, click on the "Next”
spiders pose very little risk to humans. Only about 25 species are button.
believed to have venom that can harm people. Theirvenom is used
mostly to paralyze prey. Each spider eats an average of 2,000 insects per .
year. They use their ahility to jump to hunt down prey, and then pounce on :thastﬁn kn?wnto snatch young birds
it. Some spiders can jump as much as 50 times their body length. If a FEIULETEEES

human had similar ahbility, he could jump 90 meters.
. Jump Click on a circle [ @] to insert the new

sentence into the passage. To change your

Mot only can spiders jump far, but they can also walk upside down on answer click on a different circle

smooth surfaces. Their feet are covered with tiny hairs that enable them to
hald 170 times their body weight before coming unstuck. Thatis
equivalent to a children’s super-hero carrying 170 people from danger
while clinging to the side of a building with his fingers and toes.

Spiders can also spin as many as seven different kinds of silk. Some of
the silk is so strong that it rivals the strength of steel. Spiders use the silk
far many different purposes, such as catching insects in webs and then
wrapping them up so that they cannot escape. They also use silk to travel
from place to place and to form egg sacs.

Spiders come in a wide variety of sizes. @ The largest known spider is the
Goliath bird eatertarantula. This South American spider can be as big as
adinner plate. @ The smallest known spider is the mygalomorph spider
from Borneo. @ Its body is the size of a pinhead. @

Question | Time LeFr
4 of4 19:52
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2. Reading Part 2 Directions There are three types of questions in Reading Part 2 (2A, 2B
and 2C).After reading the passage, read the directions on the right side of the page.
Part 2A you will answer multiplehoice questionsin Part 2B you will be asked to insert a
new sentence into the passage where it makes sernisePart 2C you will be asked to
choo® sentences which best summarizee main ideas of the passage you have read.
2 KATS GKSNB A&a GAYS NBYIFAYAY3I Ay GKAA a$s
your ansvers and change themTime remaining is shown at the bottom of the screen.

Reading Part 2

Franchising
DIRECTIONS: Read the passage to the left.
When you finish, click on the "Next" button to

Afranchise allows an independent business to operate under the name of . .
view the first question.

an established brand. For example, many brand name gas stations, such
as Mobil, chain restaurants, such as McDonald's, and convenience stores,
such as Qwik Stop, are independently owned, but whether they are on the
east coast orthe west coast, they have the same name, the same signs,
the same look, and they sell the same products.

The franchisar is the company that owns the established brand name.
The franchisee is the person who wants to set up business. The
franchisor grants to the franchisee the rightto sell or produce the brand
name product. For example, an independent bottling company, owned by
alocal entrepreneur, can produce a brand name soft drink, such as Coca-
Caola, in return for an initial fee and ongoing royalties paid to the

franchisor. The franchisee gains the use of a well-known trademark and
has the right to use the franchisor's system of doing business and selling
its products or services.

Buying a franchise instead of setting up an independent company can
help the would-be entrepreneur avoid many of the difficulties and mistakes
that inexperienced owners face when trying to start a company from
scratch. The franchisee gets a proven system of operation, training in how
touseit, and on-going support. Reputable franchisaors conduct market
research before selling a new outlet, so the franchisee can be confident
that there is a demand for the product or service. Franchisees enjoy the
benefit of strength in numbers. By comparison, independent operators
have to negotiate on their own, usually getting less favorable terms.

Time LeFr
19:46

< Back NexT >
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2a.Reading Part 24 Example After reading the passage Part 2A read the direction®n
the right side of the page.dick on the circle in front of your choice to answer the
guestion. You may changeoyr answer by clicking on a different circle. As long as there

is time left you may change your answergime remaining is shown at the bottom of the
screen.

Reading Part 2

Franchising
DIRECTIONS: Answer the question below. To

Afranchise allows an independent business to operate under the name of view the next question, click on the "Next"
an established brand. For example, many brand name gas stations, such button.
as Mobil, chain restaurants, such as McDonald's, and convenience stores,
such as Qwik Stop, are independently owned, but whether they are on the ;
east coast or the west coast, they have the same name, the same sians, The word unscrupulous as usedin the
the same look, and they sell the same products. passage means:

The franchisor is the company that owns the established brand name. () INERIELE

The franchisee is the person who wants to set up business. The
franchisor grants to the franchisee the rightto sell or produce the brand
name product. For example, an independent bottling company, owned by
alocal entrepreneur, can produce a brand name soft drink, such as Coca-
Cola, in return for an initial fee and ongoing royalties paid to the
franchisor. The franchisee gains the use of a well-known trademark and
has the right to use the franchisor's system of doing business and selling
its products or services.

O entrepreneurial

() secret

(" dishonest

Buying a franchise instead of setting up an independent company can
help the would-be entrepreneur avoid many of the difficulties and mistakes
that inexperienced owners face when trying to start a company from
scratch. The franchisee gets a proven system of operation, training in how
touseit, and on-going support. Reputable franchisaors conduct market
research before selling a new outlet, so the franchisee can be confident
that there is a demand for the product or service. Franchisees enjoy the
benefit of strength in numbers. By comparison, independent operators
have to negotiate on their own, usually getting less favorable terms.

QuesTion | Time LerFT

< Back NexT >
10of6 19:45
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2b. Reading Part 2B Example Below is an example of the second typk question in
ReadingPart 2. After reading the passag@sert the new sentence in the passage where
it makes sense.To do this clickon the circle at the end of theenterce and place the
new sentencean the correct position inthe passage To changeyour choiceclick on a
different circle. While there is time remaining in this section, you may usedhe I O £
button to review your answers and change them. Time remaining is shown at the bottom
of the screen.

Reading Part 2

Franchising
DIRECTIONS: Answer the question below. To
view the next question, click on the "Next"

Afranchise allows an independent business to operate under the name of
button.

an established brand. For example, many brand name gas stations, such
as Mobil, chain restaurants, such as McDonald's, and convenience stores,
such as Qwik Stop, are independently owned, but whether they are on the
east coast or the west coast |, they have the same name, the same sians,
the same look, and they sell the same products.

They realize significant pricing discounts
by joining together with many others to buy
materials, supplies, and services, such as
) ) advertising.

The franchisor is the company that owns the established brand name

The franchisee is the person who wants o set up business. The Click on a circle [@] 1o insert the new
franchisor grants to the franchisee the right to sell or produce the brand sentence into the passage. To change your
name product. For example, an independent bottling company, owned by answer, click on a different circle.

alocal entrepreneur, can produce a brand name soft drink, such as Coca-

Cola, in return for an initial fee and ongoing royalties paid to the

franchisor. The franchisee gains the use of a well-known trademark and

has the right to use the franchisors system of doing business and selling

its products or services

Buying a franchise instead of sefting up an independent company can
help the would-be enirepreneur avoid many of the difficulties and mistakes
that inexperienced owners face when trying to start a company from
scratch. The franchisee gets a proven system of operation, fraining in how
to use it, and on-going support. @ Reputable franchisors conduct market
research before selling a new outlet, so the franchisee can be confident
that there is a demand for the product or service. @ Franchisees enjoy the
benefit of strength in numbers. @ By comparison, independent operators
have to negotiate on their own, usually getting less favorable terms. @

QuesTion | Time LEFT
40of 6 17:31
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2c.Reading Part 2G Example Below is an example of the third type of question in Part 2.
In Part 2Cyou are to summarizethe passage After you have read the passage, you will
chocse 3 sentences that best summarittee main pointsof the pasage There aresix
possible choice. Mark your 3 answers by selecting the appropriate checkboxegou
wish to change your answeclick on a differenbox. Your choices do not need to be in
any special order.You may changgour answeras long ashere is time left. Time
remaining is shown at the bottom of the screen.

Reading Part 2

Following is a sentence that begins a summary of the main points of the passage:

"Franchising has been increasing in popularity as a business format for several
decades.”

Continue the summary by choosing 3 of the 6 sentences below that best represent
MAIN points in the passage. Mark your 3 answers by selecting the appropriate
checkboxes. To change an answer, click again on that checkbox to remove the check
mark.

Possible Answers

Afranchise allows people who want to start a business Franchising is less risky than it used to be, thanks to
to escape many of the pitfalls of being an independent ethical standards developed by the industry and
OWNET. regulations established by the government

O Franchisors research various aspects ofthe market to O A number of states set up standards for business
determine the demand for the product practices that led to the Uniform Franchise Offering
Circular (UFOC).

O Moabil, McDonald's, Qwik Stop, and Coca-Cola are well O Afranchisee benefits from the brand name of the
known brand names. franchisor and from various types of help thatthe

franchisor offers in exchange for fees paid
QuesTion | Time LEFT
6 of 6 19:18
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Transition to Listening Section You have 15 seconds before the next section begins. The
completed sections of the test are checkédn this screen.

BEGINNING NEXT SECTION . . . 2 e |

00000000 [2 |scconds

The Reading section is completed.

The Listening section is next.

Please put your headphones on now.

L
‘}‘

b
=

# O 0O O O

READING LISTENING GRAMMAR WRITING SPEAKING
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B. Listeningg 20 minutes ¢ Directions

There are 3 parts to the Listening Sectidn.Part 1, you will hea# short corversations, each
followed by 1lquestion. You will have a totabf 80 seconds to answer thesegdiestions. In
Part 2 yu will hear a longer conversation, followed by 4 questio¥su will have 2 minutes to
answer theset questions. In Part3 you will hear a shogimulatedbusiness seminabollowed
by 6 questions.You will have 3 minutes to answer theguestions. ¥u may take notes in all
parts of this section to help you with your answers.

LISTENING

General Directions

00000000 [85] seconds

The Listening section has 3 parts:

Part 1. Four short conversations, each followed by 1 question.
Part 2. One longer conversation, followed by 4 questions.
Part 3. One lecture, followed by 6 questions.

You will hear each conversation or lecture only one time. However, you may take notes while
listening and use your notes when answering the questions.

You must answer each question before continuing. To continue to the next question, first click the
""Next" button, then click the "Confirm Answer" button. In this section, you cannot use the "Back"
button to return to an earlier question.

The number of questions and the amount of time you have to answer the questions will be shown
separately for each section in the "Question - Time Left" window on your screen. Time is not
counted while you are listening to the conversation or lecture.
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1. Listening Part X Directions In this ®ction you will head short conversations, each
followed by 1lquestion. You will have a totalf 80 seconds to answehe 4 questions.
CAYS NBYFIAYAY3 gAff 0S aKz2gy Ay (GKS a¢AYS

LISTENING - PART 1

Directions

®®000000 [12]seconds

Now prepare to listen to 4 short conversations, and to answer 1 question after each.

You will have a total of 80 seconds to answer the 4 questions. This time will be shown in
the "Time Left" window.
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la.Listening Part I, Example ScriptBelow is an example df of the 4short conversations
you will hear. Eachwill be followed by 1 multiplechoice questionsimilar to the onehat
follows here

Listening Part 1

Question | Time LerFr
10fd 01:20

Note: On the actual test, gu will only hear this dialogue.The scriptwill not appear on your
screen.

Listening Part 1 Script

Man: Did you hear that there's a ne¢ing this afternoon?
Woman:Yes, | did. Do you know what it's about?

Man: | think it's about the company's new bonus program.

34



1b. Listening Part X; Example QuestionBelow is he type of quesbn you maybe asked
about each conversation You will hear each question oncandread it onthe screen.
You will have 28econds to answer eaafuestion. Choose the correct answer by clicking
onthe circle nexttoit./ £ A O] 2Yy & /édeforeinblg tb Wigingx$ diiestion.
hyOS &2dz KIS Of A GlyQuRangoychainge gofirfasiey. | y a g S NJ

Listening Part 1

The man and women are probably:
» brother and sister
co-workers
classmates

neighbors

Question | Time Lerr
10f4 01:06
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2. Listening Part z; Directions Prepare tolisten to 1 longer conversatigriollowed by 4
guestions. You will hear each question oncandread it on the screen.You may take
notes to use in answering the questions.f A O1 2y G/ 2y FANYXY | yagSN
next question. Once you have clicked ain/ 2 Y ¥ A NJ¥ §ou yaanbtScNage your
answer.

LISTENING - PART 2

Directions

00000 0@0 [ 6 |seconds

Now prepare to listen to 1 longer conversation, and to answer 4 questions about the
conversation.

You will have a total of 2 minutes to answer the 4 questions. This time will be shown in
the "Time Left" window.
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2a.Listening Part 2 Example ScriptBelow is an example of a longer conversation you might
hear in Part 2. Listen carefullyYou will haveto answer4 questionsfollowing the
conversation.You may take notet® help you. Time remaining is shown at the bottom of
the screen.

W

Note: Youwill only hear this dialogue. The scriptill not appear on your screen.

Listening Part 2 Script

Woman:Good afternoon. Would you be Mr. Landis?
Man: Yes- | called ths morning regarding the office you have for rent.

Woman:Please have a seat, Mr. Landis. I'm Kathy Winters, the leasing agent. Can | offer you
something to drink? Coffee, some water . . .?

Man: No thanks, I'm fine.

Woman:Well, you'd probably like tceikke a look at the offices. | believe | told you we have
two vacancies both of them are down this hall to the right.

Man: Can | ask what type of tenants you typically rent to?
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Woman: Most of our tenants are professional peoplattorneys, accountant) 2 y a dzt G I y
OK, this is one of the offices availablac mn ® t £ SFaSx 3I2 I KSFR Ay X

Man: Thanks. Hm, it seems rather small. What's the square footage and rent for this one?

Woman:This is our smallest size. It's 120 square fdrit at $750 a month, gte a few
tenants like its affordability.

Man: I'm afraid it's a bit too cramped. What's the size of your other vacancy?

Woman:It's larger. Why don't you follow me and we'll take a look at it. It's just two doors
down the hall on the opposite side. . Here we are, number 1615.

Man: You weren't kidding; this one is much largabout double the size of the first one. This
might be more space than | need.

Woman:You'd be surprised. They always look bigger when they're empty. After you put in a
desk, some chairs, filing cabinets and so forth, the space begins to fill up.

Man: Well, it certainly seems more than adequate. And, uh, what would the monthly rent be
for this one?

Woman: With a 12month lease it would be $1,295 a month.

Man: $1,2957t is a nice office but that seems on the high side.

Woman:Well, keep in mind everything that's included. The $1,295 covers your parking, all of
your utilities except telephone, janitorial, use of the floor's conference room, access to
photocopying sevices, shared kitchen facilitieand a free membership in the building's

fithess center.

Man: Yes, those are nice features . . .

Woman Why don't we go back to my office and | can put all of this down on paper for you.

Man: That sounds like a goadea.

Womarn Oh, and something | forgot to mentiemlid you notice the receptionist when you
first came in?

Man: Yes . ..

Woman Well, she's available to screen your calls and even keep your appointment book if
you like. Here's my office agaiplease take a seat and I'll write up a quote for you.

Man: Thanks I'll be checking my-enail while you do that.
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Womarn OK, Mr. Landis, here's the outline of what we're able to provide you with: a 200
squarefoot office with view of the park, nfee uilities excluding telephone, janitorial
services, a monthly parking pass, use of the conference room, kitchen, and copy facilities
and a free membership in the fitness center. All that for $1,295 a month withradrizh

lease.

Man: Well, that is an dtactive package, Ms. Winters. I'm just concerned that it's a bit
beyond my budget.

Woman I'll tell you what. I've got a little bit of flexibility with the pricing: If we can sign a
lease by the end of this week, it's yours for $1,200 a month.

Man: lappreciate that. It is one of the nicer offices I've seen. I've got to make a decision
soon, so you'll definitely hear from me by the end of the week. Thanks so much for showing it
to me.

Woman My pleasure entirely. Have a good day . . . .

2b. Listenng Part 2¢ Example QuestionBelow & the type of questioryou will be givenm
Listening Part 2 You will hear each question oncand read iton the screa. You may take

notes while listening.You will have80 seconds to respond to each questicfime remaining

gAtft 0SS aKz2gy Ay U/KSA Gl¢ A2NS J/STRYIEA NOYA VIR23660S NJ
next question.h y OS &2dz KI @S O\hswéb|ySuRangoychaingde FofirfaisNey.
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Listening Part 2

According to Ms. Winters, what do many occupants like about offices
similar to the first one she showed Mr. Landis?

O  lts size
O lts location
Its price

Its extra features




3. Lisening Part X Directobns Prepare to liten to a lecture followed by 6questions. You
will have 3 minutes to answer the question¥au will hear the lectureonly once, andti
will not appearon the screen.You may take notes whilesteningto help yourespond to
the questions/ t AO1 2y a/ 2y FANXY ! yasgSNE 0ST2NB VY:
KIS Of AOl SR 2y &gédzyDikNMy20y DKEiNaEISt wll BedzNJ |
shown in the window at the bottom of the screen.

LISTENING - PART 3

Directions

00000000 |9 |seconds

Now prepare to listen to a lecture, and to answer 6 questions about the lecture.

You will have a total of 3 minutes to answer the 6 questions. This time will be shown in
the "Time Left" window.
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3a.Listening Part & Example Script Below is an example of the type l&cture you may
hear in Listening Part 3Remember tdisten carefully and take notes tbelp you answer
the questions. You will only heathis lecture. You wil have 3 minutesto answer the 6
guestions after the lecture.

Listening Part 3

W

Note: Youwill only hear this dialogue. The scriptill not appear on your screen.

Listening Part 3 Lecture Script

This morning I'd like to briefly discuss several methods of eyegle@valuation used by U.S.
companies, with a particular focus on "RestBased Measurement,” or "RBM" for short.

RBM rests on the idea that customers are not interested in hearing how hard a company has
worked, or what techniques have been tried. GQuseers want results: the desired product or
service provided in a timely manner with high standards of quality for a reasonable price. The
customer who is picking up his car at the repair shop wants to know if it's running, not what
training the mechanic reived, or what procedures he used to fix the problem.

ResultsBased Measurement stands in contrast to other methods of performance evaluation
that use such measurements as employee activity, objectives completion, and competency.
And, needless to saproponents of RBM find significant weaknesses in each of these other
approaches.
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Take activitybased measurement, for example. It focuses on how employees' time is spent,
emphasizing behaviors that are means, rather than ends. Proponents of RBM pbthabu
research has demonstrated that if employers measure activity, employees generate more
activity, regardless of whether that activity is productive. Another drawback to measuring
activity, according to RBM, is that it rewards conformity to a set pitace.

In contrast, say the proponents of Restltased Measurement, RBM encourages creativity
rather than "mere activity."” RBM adherents believe that defining the result and allowing
employees to seek the best way to get there accomplishes two things dncourages
employees to find more efficient paths to the goal, and 2) it rewards innovation.

Another common performance evaluation system uses meeting deadlines as the standard by
which employees are evaluated. This strategy, according to practittoof RBM, can make

the mistake of overvaluing timeliness of task completion and undervaluing quality of the
result. Instead of asking "Was the task done by the deadline?" followers of RBsisksl
Measurement would rather rely on the employee to deten@ the optimum mix of quality,

cost, and timeliness in order to produce the best overall outcome, the best result.

Let's look at another system, Competeriggsed Measurement. CBM defines what skills,
knowledge, and experience an individual needs ineortb produce results. Backers of
ResultsBased Measurement identify two primary drawbacks to using CBM. First, it can be
costly to develop fair and objective measures of what employees need to know. Even more to
the point, RBM supporters argue that haviagskill and using it successfully are two very
different propositions. A computer analyst with a certificate of training hanging on the wall is
not the same as a repaired computer. Identifying principles of website design is not the same
as producing anféective website.

In summary, let's review the essential principles of Redtdtsed Measurement. According to
supporters of RBM, the key question should be, "What result must the employee produce
that will add value for the customer?" To answer thiggtion, RBM says we must:

T review the organization's goals;

1 identify the customers;

1 define the results needed to meet the organizational goals ancttlstomersneeds; and
T create measures for each result to determine if the goal has laebreved

So,to a large extent, success according to RedB#tsed Measurement is defined from the

customer's perspective. In a time when customer service seems to be increasingly devalue
smart companies artaking a long, hard look at the RBM model of employee assest.
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3b. Listening Part & Example QuestionBelow s an example othe type of question you will
be givenabout the lecture. You will hear each question onand readit on the screen.
You mg use your notes to answer the questions. Clicktmndircle thatyou thinkbest
responds tahe question./ £ A O1 2y &/ 2y FANXY ! yAGSNE 0ST2
hyOS @&2dz KI @S Of A OF $dR cadnbt cliahge yotiraaNswerTimg & & S N
remaining appears at the bottom of the screen.

Listening Part 3

According to the presenter, how is success defined in Results-Based
Measurement?

O The customer's needs are satisfied.
The employees follow established procedures.
The tasks assigned have been completed on time.

The project's costs are in alignment with the budget.

Question | Time LerFr
10f6 02:20
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Transition to Grammar Sectior¥ou have 15 seconds before thext section begins. The
completed sections of the test are checkédn this screen.

BEGINNING NEXT SECTION . . . 2 e |

@00000®® [ 2 |seconds

The Listening section is completed.

The Grammar section is next.

9 & O 0O O

READING LISTENING GRAMMAR WRITING SPEAKING
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C.Grammarc 10 minutes¢ Directions

Thereare 25 questions in the Grammar Section, eaclwloiich asks you to correctly usekey
feature of English grammarThissection includes a range of feaes, from simple to more
compex. There are two types of questionandeach is explained with an estreen example.
Type 1 questions(1-13) ask you to choose theorrect word or phrase to complete the
sentence Type 2 question§l4-25) ask you to choosg¢he incorrect word or phras in the
sentence.

GRAMMAR

General Directions

©000®0®0 [5 seconds

In the Grammar section, there are two question types:

e In questions 1-13, you must click on the circle next to the word or phrase that
correctly completes the sentence.

o In questions 14-25, you must click on the circle next to the incorrect word or
phrase in the sentence.

You will be shown one example before each of the two different question types. You have
10 minutes to review the examples and answer the 25 questions. During the 10 minutes,
you may use the "Back" button to return to any question and, if you wish, change your
answer.
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1. Grammar Part X Directions Read each sentence carefully and choose the answer that
correctlycompletes the sentenceAs long as there is time remaining, you ngayback to
review your answerand change them by aisy 3 G KS & . Yo®OHaée 1®noinités? y @
to review and answer the 25 questions.

GRAMMAR

EXAMPLE

For questions 1-13, select the word or phrase that CORRECTLY completes the
sentence.

The students to visit a museum tomorrow.

is going

are going
will going
will be go

Tme LeFr
09:17

OO0 ®O

Click "Next" to Continue...
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la.Grammar Part X Example This example shows how to complejaestions 113. Selet
the word or phrase thatCORRECTIO2 YL Si1Sa GKS aSyiaSyoSo
continue. As long as there is time remaining, you may go back ewetur answers in
this sectiond &€ dzaA A y 3 ( K S Tirde. rém@ihiry is Ghiminiag tifledbottom ofeth
screen.

GRAMMAR

EXAMPLE

For questions 1-13, select the word or phrase that CORRECTLY completes the
sentence.

The students to visit a museum tomorrow.

is going

are going
will going
will be go

Tme LeFr
09:17

OO0 ®O

Click "Next" to Continue...
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2. Grammar Part 2 Directions In GrammarPart 2 you are to choose the word or phrase
that isNOT CORREG®@iTthe sentence¢ KSy Of A O1 & b boiigéas theze isO2 ¥ (
time remaining, you may go back to review yamswersin this section and change them
08 dzAAy3a GKS aG. 1 O1¢ odzit2ye |, 2dz KF@3S wmn Y

GRAMMAR

EXAMPLE

For questions 14-25, select the word or phrase that is NOT CORRECT in the
sentence.

He is studying law at the university in order becoming an attorney.

is studying
in order
becoming
an

Time LeFr
04:58

O®OO0

Click "Next" to Continue...
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2a.Grammar Part 2 Example This examm@ shows how to complete questions-2%. Select
GKS g2NR 2NJ LJKNI} aS GKFG A& bhe¢ / hww9/ ¢ Ay
As long as there is time remaining, you may go back teweybur answers in this section
o0& dzaAy3d UK STimé rehabingis sbodwil ai the/bditom of the screen.

GRAMMAR

EXAMPLE

For questions 14-25, select the word or phrase that is NOT CORRECT in the
sentence.

He is studying law at the university in order becoming an attorney.

is studying
in order
becoming
an

Time LeFr
04:58

O®OO0

Click "Next" to Continue...
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Transition to Writing Section:You have 15econds before the next sectidiegins.The completed
sections of the test are check&ton this screen.
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