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I. GENERAL INTRODUCTION TO iTEP

The International Test of English Proficiency, iTEP, is an innovative, Internet-based general-purpose
English assessment tool developed by Boston Educational Services. The primary function of iTEP is to
assess the English language proficiency of learners of English as a Second Language. iTEP is utilized by
academic institutions, businesses, and government agencies for admission and placement, student and
course progress assessment, job hire and promotion decisions, and eligibility for scholarship and
exchange programs.

Boston Educational Services introduced iTEP in several countries in June, 2009, and currently has
representatives in many key countries, with more than 60 Certified iTEP Test Centers worldwide. An up
to date list of Certified iTEP Test Centers is available at www.iTEPexam.com. An iTEP exam can be
administered on-demand within three days of contacting one of our Certified iTEP Test Centers.

There are three available versions of the iTEP exams: iTEP Academic, iTEP Business, and the high school
English proficiency exam, SLATE (Secondary Level Assessment Test of English). All three exams have the
same basic structure, standardized scoring rubrics, and administration procedures. Each of these three
exams has two versions as described below.

A. iTEP Exams

iTEP Academic: Features content, settings, and vocabulary typically encountered within
educational institutions.
o iTEP Academic assesses Reading, Listening, and Grammar skills and is 40 minutes in
length, with an additional 10 minutes for pre-test preparation.
o iTEP Academic-Plus assesses Reading, Listening, Grammar, Writing, and Speaking skills
and is 80 minutes in length, with an additional 10 minutes for pre-test preparation.

iTEP Business: Features content, settings, and vocabulary representative of the world of
business, commerce, and industry.
o iTEP Business assesses Reading, Listening, and Grammar skills and is 40 minutes in length,
with an additional 10 minutes for pre-test preparation.
o iTEP Business-Plus assesses Reading, Listening, Grammar, Writing, and Speaking skills and
is 80 minutes in length, with an additional 10 minutes for pre-test preparation.

SLATE: Features content, settings, and vocabulary that is age and context appropriate for high
school students, junior high school students, and younger.
o SLATE assesses Reading, Listening, and Grammar skills and is 40 minutes in length, with
an additional 10 minutes for pre-test preparation.
o SLATE-Plus assesses Reading, Listening, Grammar, Writing, and Speaking skills and is 80
minutes in length, with an additional 10 minutes for pre-test preparation.



B. iTEP Exam Advantages

the

An intuitive, easy-to-use computer interface

On-demand Internet delivery provides maximum scheduling flexibility

iTEP can evaluate all skills: Reading (20 min.), Listening (20 min.), Writing (25 min.),
Speaking (5 min.), and Grammar (10 min.)

A user-friendly, 1-page score report for each examinee’s results

Innovative question types

The Writing and Speaking Sections require actual writing and speaking

Native English speaking ESL-trained professionals grade the Writing and Speaking parts

Test results for iTEP Academic, iTEP Business, and SLATE, are available immediately
after test administration

Test results for the iTEP Academic-Plus, iTEP Business-Plus, and SLATE-Plus, which include
Writing and Speaking components, are available within 5 business days after test
administration

iTEP is affordably priced



Il. FAQ - FREQUENTLY ASKED QUESTIONS ABOUT IiTEP
1. What are the main differences between iTEP and the other tests on the market?

[ | iTEP is a comprehensive, Internet-based exam that takes 50 to 90 minutes to administer,
depending on the exam version.

B iTEP’s flexibility means it can be administered on-demand anywhere in the world at a
secure location.

B iTEP’s immediate result delivery (or 5 business days for longer versions) and its
affordability set it apart from all other tests on the market.

2. What skills does iTEP assess?

iTEP evaluates proficiency in Reading, Listening, Grammar, Writing, and Speaking. In the Writing
and Speaking Sections, examinees produce actual writing and speaking samples.

3. How long are the iTEP exams?

iTEP Academic, iTEP Business, and SLATE each take 40 minutes to complete. An additional 10
minutes are allocated for the iTEP administrator to set-up and to provide pre-test instructions.
These exam versions include three sections — Reading, Listening, and Grammar.

iTEP Academic-Plus, iTEP Business-Plus, and SLATE-Plus each take 80 minutes to complete. An
additional 10 minutes are allocated for the iTEP administrator to set-up and to provide pre-test
instructions. These exam versions include five sections — Reading, Listening, Grammar, Writing,
and Speaking.

4. How is the iTEP exam scored?

The Reading, Listening, and Grammar Sections are scored automatically by our software. The
Writing and Speaking samples are evaluated by native English speaking ESL-trained professionals
according to a standardized scoring rubric. Each test section is weighted equally. There is no
penalty in the multiple-choice sections for guessing or incorrect answers.

5. In what form are test results provided?

The Official iTEP Score Report shows the examinee’s Overall Level (from 0-Beginning to 6-
Advanced), as well as levels attained on each individual section (Reading, Writing, Listening,
Speaking, Grammar). Results are presented in both table and graphical formats.




6. How are iTEP's levels interpreted?

iTEP levels range from 0 (Beginning) to 6 (Advanced) and are expressed in .5 increments (e.g. 2.5,
3.0, 3.5, etc.). Please refer to the iTEP Ability Guide on page 13 of this Users’ Guide to see, at a
glance, how well an individual can use English to communicate in the "real world", according to
each of iTEP's seven levels.

7. Who decides what level of iTEP should be accepted at an institution?

Each institution is responsible for deciding what level of iTEP to use for their program. Most
institutions, however, choose from level 4 (High Intermediate) to level 6 (Advanced).

8. Where is the test administered?

Individuals who take iTEP for application to U.S. colleges or universities must take the exam at
one of our Certified iTEP Test Centers. However, organizations or individuals who wish to take
iTEP to determine English language proficiency may contact our representative(s) in their
country. If you wish to take iTEP in a country where we do not yet have a representative, please
contact us directly.

9. How does iTEP ensure test security?

10.

11.

12.

The security conditions under which the iTEP is administered are of utmost importance to Boston
Educational Services. Whether iTEP is administered at one of our Certified iTEP Test Centers or
at a facility approved by one of our representatives, we ensure that the test is proctored at all
times and that all the requirements stated in the iTEP Test Security Protocol are met.

How much does the test cost for international students applying to a U.S. college or
university?

The test costs $75.00 for all prospective U.S. college or university students who take the test at
one of the Certified iTEP Test Centers worldwide.

How much does the test cost for non-U.S. college applicants?

The price of the iTEP varies around the world. Please contact our representative in your country.
If you wish to take iTEP in a country where we do not yet have a representative, please contact
us directly.

Is the iTEP only used by colleges and universities?

No. The iTEP Academic exams are also used by English language programs and other institutions
interested in an academically-oriented test of English. The iTEP Business exams are used by
businesses, governments, and non-governmental organizations interested in a business-oriented
English assessment tool. The SLATE exams are used by high schools, junior high schools, and
boarding schools interested in an English proficiency exam with age-appropriate content.



13.

14.

15.

16.

17.

What is the difference between the iTEP Academic and iTEP Business exams?

The iTEP Academic exams are used by institutions interested in a test of English proficiency that
utilizes settings, content, and vocabulary found in an educational environment. The iTEP
Business exams are used by businesses and organizations interested in a test of English
proficiency that employs situations and terminology characteristic of the workplace.

In which countries does the iTEP have official representatives?

Please visit our website for the most up to date listing: www.iTEPexam.com.

Is a paper version of the iTEP available?

Yes. There is a paper version of iTEP available in countries where iTEP is represented. If for some
reason your organization is unable to use the Internet version of the test, the paper version is an
alternative. The paper version of the iTEP only includes the three multiple-choice sections of the
test: Reading, Listening, and Grammar. It will not include the Writing and Speaking sections.

How do | prepare for the iTEP exams?

You can learn more about iTEP by reviewing this Users’ Guide, viewing the sample test content
on our website, and studying English in general. Some helpful mediums for studying English in
general are books, newspapers, the internet, and listening to radio and television shows in
original English language.

How do | find a Certified iTEP Test Center?

A drop-down menu on our website at www.iTEPexam.com/testcenter provides access to a list of
Certified iTEP Test Centers worldwide. Typically, an iTEP Test Center can arrange for your
individual iTEP test administration within three business days from your date of contact. If you
wish to take iTEP in a country where we do not yet have a representative or Test Center, please
contact us directly.




lll. THE iTEP ACADEMIC-PLUS EXAM

This iTEP Users’ Guide is designed to help examinees prepare for taking the iTEP Academic-Plus exam.
This guide is also useful to Administrators and others, including English language instructors and
educational advisors, who may assist the examinee with preparation for taking the iTEP Academic-Plus
exam online. The iTEP Academic-Plus exam will determine an overall proficiency level of English
Language learners from 0 (Beginner) to 6 (Advanced), as well as individual proficiency levels from 0 to 6
for each of the five skills tested: Reading, Listening, Grammar, Writing, and Speaking.

A. General Information

B The Reading, Listening, and Grammar sections consist of multiple-choice questions,
while the Writing and Speaking sections require examinees to produce actual samples.

[ Examinees should try to answer all questions to the best of their ability. There is no
added penalty for a wrong answer.

[ Each section of iTEP starts with instructions for that section. Typically the questions for
Part 1 of each section are less challenging than questions for Parts 2 or 3.

B. Test Length

Total test time for the iTEP Academic-Plus is 90 minutes, including 10 minutes for test
preparation.

C. Test Structure

The exam consists of a short "preliminary" section and the test content itself. The preliminary
section guides the examinee through a series of steps to ensure technical compatibility and
examinee readiness. This includes the complete technical checklist of the software required for
test administration, as well as examinee identification items such as log in and registration.

D. Test Content
The iTEP Academic-Plus exam has five sections — Reading, Listening, Grammar, Writing, &

Speaking — presented in the order listed below. Please note that in each section, examinees
will encounter content and questions targeted at varying levels of proficiency.



SECTION FORMAT NUMBER AND TYPE OF QUESTIONS TIME
250-word passage 4 Multiple-Choice
Reading 20 Minutes
2 Parts
450-word passage 6 Multiple-Choice
4 short conversations 4 Multiple-Choice
Listening One 2-3 minute conversation 4 Multiple-Choice 20 Minutes
3 Parts
One 4-minute lecture 6 Multiple-Choice
Complete the sentences 12 Questions
G;a;:‘::r 10 Minutes
Identify incorrect phrase or 13 Questions
word
Listen and respond to Write a response of 50-75
Writin instructions words
g . 25 Minutes
2 Parts Write 175-225 words to
Listen to a topic express and support your
opinion on the topic
Listen and read a short
. Prepare and speak
: guestion
Speaking 5 Minutes
2 Parts Listen to two (2) sides of a Prepare and speak your
topic opinion

1. Reading — 20 minutes/2 parts
Part 1: One intermediate-level passage about 250 words in length followed by 4 multiple-
choice questions
Part 2: One college-level paragraph about 450 words in length followed by 6 multiple-
choice questions

2. Listening — 20 minutes/3 parts
Part 1: Four high-beginning to low-intermediate-level conversations of 2-3 sentences,
each followed by 1 multiple-choice question
Part 2: One 2- to 3-minute intermediate-level conversation followed by 4 multiple-choice
questions
Part 3: One 4-minute college-level lecture followed by 6 multiple-choice questions




3. Grammar (Structure) — 10 minutes/1 part
This section is comprised of twenty-five multiple-choice questions, each of which tests
the examinee's familiarity with a key feature of English structure. This section includes a
range of structures from simple to more complex, as well as a range of vocabulary from
beginning to advanced. There are two question types, each with on-screen examples.

4. Writing — 25 minutes/2 parts
Part 1: Examinee is asked to write a short note, geared at the low-intermediate level, on a
supplied topic in response to instructions (5 minutes / 50-75 words).
Part 2: Examinee is presented with a brief, college-level written topic and is asked to
express and support his/her opinion on the topic (20 minutes / 175-225 words).

5. Speaking — 5 minutes/2 parts
Part 1: Examinee hears and reads a short question geared at low-intermediate level.
Examinee has 30 seconds to prepare a spoken response, and 45 seconds to speak.
Part 2: Examinee hears a brief college-level statement presenting two sides of an issue.

Examinee is then asked to express his/her thoughts on the topic, with 45 seconds
to prepare, and 60 seconds to speak.

E. Delivery Method

The iTEP Academic-Plus exam is delivered via the Internet and must be administered at a
secure location or a Certified iTEP Test Center.

[ Reading, Listening, and Grammar sections: Examinee selects one of the four answer
choices for each question

B Writing samples are keyboarded directly into a text entry field

B  Speaking samples are recorded with a headset/microphone at the examinee's computer

F. Timing Mechanism

Each section has a fixed time allotted to it. If an examinee completes a section with time left,
s/he may advance to the next section.

[ Reading and Grammar sections: Examinees are free to use any extra time to review and, if
they wish, revise their answers

[ Listening section: Review is not possible since the listening selections play only once

B Writing section: Fixed time limits for each part, but examinees may advance to the next
section before time expires, if they wish
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B  Speaking section: Fixed time limits for each part

The directions for each section are displayed for a set amount of time. This amount varies
according to the amount of text to be read, and should be adequate for most examinees. If an
examinee needs more time to read a particular section's directions, s/he can always access
them by clicking the "Help" button. This displays a complete menu of directions for all test
sections.

G. Transition Screens

Following each of the Reading, Listening, Grammar, and Writing sections, examinees see a
screen entitled, "Beginning Next Section. . ." These "transition screens" give the examinees a
15-second break between sections, and display completed test sections and remaining test
sections. After the last test section (Speaking) is completed, examinees see an "End of Test"
screen, which tells them to wait for further directions from the iTEP administrator.

H. Scoring/Grading

The test will determine an overall proficiency level from 0 (Beginner) to 6 (Advanced), as well
as individual proficiency levels from 0 to 6 for each of the five skills tested. In addition to the
seven primary levels, an examinee’s Overall Level score will be expressed in half-levels (2.5, 3.5,
etc.) if the Overall score falls between two primary levels.

B The Reading, Listening, and Grammar sections are scored automatically by iTEP software,
which generates both an index score and a corresponding iTEP level (0-6).

B The Writing and Speaking samples are evaluated by native English speaking ESL-trained
professionals, according to a standardized scoring rubric.

[ Each test section is weighted equally. There is no penalty in the multiple-choice sections
for guessing or incorrect answers.

B The Official Score Report presents an individual's scoring information in both tabular and
graphical formats. The graphical format, referred to as the Skill Profile, is particularly
useful for displaying an examinee's strengths and weaknesses in each of the skills
evaluated by the test.

The Seven Levels
The seven proficiency levels identified by the test may be expressed briefly as follows:
e Level 0: Beginning
e Level 1: Elementary
e Level 2: Low Intermediate
e Level 3: Intermediate
e Level 4: High Intermediate
e level 5: Low Advanced

11



e Level 6: Advanced
iTEP English Ability Guide

Use the table on the following page to see at a glance how well an individual can use English to
communicate in the "real world" at each of iTEP's seven levels. See next page.
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International Test

of English Proficiency

LEVEL

READING

= Comprehends virlually all aspects of a wide variely
of academic material written for non-specialists

»Reads al near-native spead
= Rarely requires Use of a dictionary

= Understands main iceas and most of ihe details
of academic texls, journal articles, abstracts

* Requires some extra reading lima and occasional
use of dictionary

» (athers most main ideas from textbooks and
articles, hul has uneven grasp of details

= Misinterprets some abstract content and cultural
references

= Proceeds slowly, and wilh effort

= Grasps (he gist of material on familiar subjects,
and idenfifies some significant details

= Follows siap-by-step instructions in exams, labs,
-assignments
o Limited vocabulary impeces speed

= Understands simplified material

= Najor vocabulary gaps [ead to frequent inaccurate
or incomplete comprehension, and slow pace

= Attempts word-for-word translation using diclionary
= Comprehends anly highly simplified phrases

01 Sentences:

= Recognizes he alphabet and isolated wards

iTEP Ability Guide-Academic

WRITING

»W\rites complex documents such as research reports
using appropriate style and vocabulary

e (Grammar is at near-native level
* Expresses complex relationships between jdeas

» Salisiies demands of most general academic tasks
wilh oecasional grammiar and style mistakes

= Yocabulary is strong in specialty
= L¢hibits fairly good organization, development

* \\rites reasonably coherent essays on familiar
topics, but with noticeable grammatical weaknesses

«\focabulary frequently lacks precision and
sophistication

e | jlfle grasp of siylistic features

e Communicales basic ideas, but with weak
organizational structure and grammatical mistakes
that hinder understanding

e | imited vocabulary resulis in repetitive siyle
and simple sentences

= |Ises only basic vocabulary and simple
grammatical structures

s Considerable effort required by the reader to
identify intended meaning

=\Writes only short, simple senfences, often
characterized by errors that obscure meaning

e Produces isolated words and phrases

LISTENING

» Comprehends overall meaning and virtually
all defails of leciures on diverse topics

= Understancs English spaken in a variety of
non-native aceenls

= irasps main (deas and the majority of
supporting details from academic leetures,
especially those on familiar lopics

=5 challenged by complex social and cultural
raferences

» Inderstands main ideas from academic lectures
and discussions, but misses significant details
= Ogcasionally needs to ask for repetition
or clarification

= (Grasps general outling of topics discussed
ifan academic setting, but unfamiliarity
with complex structures and higher-(evel
vocahulary [eaves major gana in understanding

» Understands very basic exchanges when
spoken slowly using simple vocabulary
= flelies hiaavily on non-verbal cues and repetition

= |nderstands simple greetings, statements,
and questions when spoken with exira clarity

= |Jndarstands a few isolated words or phrases
spoken slowly

Use this table to sae at a glance how well an individual can use English to comimunicate in the “real world” at each of iTEP's saven levels.

SPEAKING

= Communicales accurately and effeclivaly on
practically all academic and social topics in
culturally appropriate ways

s Pronunciation is close to that of native speakers

® Expresses moderalely complex ideas

= Some errors in grammar, ward choice, and cultural
approprialensss

= Pronunciation demands only slight extra effort
fram listanars

= Begins 1o express abstract concepls, especially
on famillar topics

= Fluency is hampered by gaps in vocabulary, grammar
o |5 somatimes asked to rapeal words or phrases

o anages day-to-day communications with peers
and instructors, though marked by frequent grammar
and vocabulary errars

= Pronuncialion requires significant effort from listeners

= (ienerales simple quastions, greetings, expressions
of needs, and preferences
= Pronunciation often obscures meaning

= Communicates with single words, short phrases
at "survival” [evel

= |ntense listener effort required

® Produces a few, isolated words and phrases
= Pronunciation mostly unintelligible

Abilities deseribed are for the typical test-taker, The Infernational Test of English Proficiency is developed by Boston Educalional Senices. Please visit us on fhe wed at wa i TEPexam.com

B 2010 by Boston Educafional Services. LLG, Al ights reserved, CWMD-AC0208
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IV. WHAT TO EXPECT ON THE DAY OF THE TEST

Examinees should arrive a few minutes before the scheduled test time, as instructed by the Test Center
when the test is scheduled.

1. The examinee must present the test Administrator with a government-issued picture ID. The ID
presented must coincide with the identification information provided on the examinee’s
registration form.

2. Reference materials, tools, and other personal items (e.g. dictionaries, mobile phones, audio
recording devices, PDAs, notebooks, etc.) are not permitted in the room during the test.

3. Smoking, eating, and drinking are not permitted during the test.
4. Examinees will be seated at computers, sometimes separated by partitions.

5. During the testing process, examinees may only have two items on their desk: a pen or pencil,
and one sheet of paper for note-taking in the Listening and Speaking Sections. All notepaper will
be collected at the end of the test and destroyed by the Administrator. The notes will not be
graded.

6. During the testing process, one or more test Administrators will be in the room at all times.

7. The iTEP Administrator reserves the right to dismiss an examinee from the test or to void test
results, if the examinee violates any of the above conditions or fails to follow the Administrator's
instructions during the test.

A. Pre-Test Instructions
Prior to the exam, the test Administrator will review the following:

1. The test preliminaries, the five test content sections, and how long each individual section
will take. Remember that each section has some easier questions and some more
difficult questions, and that you should try to answer all questions to the best of your
ability — there is no added penalty for a wrong answer.

2. In the Preliminaries Section, it is very important that you can hear the audio on the
“Audio Check” screen, and that you can record and clearly hear your voice played back
on the “Recording Check” screen. These preliminary checks are essential in making sure
that you will not experience any technical difficulties in the Listening or Speaking
Sections. The test administrator may monitor examinee compliance with these checks.

3. Inthe Reading and Grammar Sections examinees may review and change any of their
answers, as long as there is time remaining in the section. Because no review is possible
in the Listening Section, you are reminded that you will be asked to go through an extra
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step and click a "Confirm Answer" button, before moving to the next question. If you
forget to click "Confirm Answer", you will lose time in the section.

4. While there should be plenty of time to read the directions before each section, the
“Help” button allows you to take another look at the directions at any point during the
exam.

5. The multiple-choice sections of the test will be graded by iTEP software, and the Writing
and Speaking samples will be evaluated by native English speaking ESL-trained
professionals. You will receive a Level score for each section, as well as an Overall Level
score between 0 (Beginning) and 6 (Advanced). Your scores for the iTEP Academic-Plus
exam will be available within five business days of taking the exam.

6. In each of the two Speaking Sections, you will have time to prepare your response, and
then time to speak. In Speaking Part 1, you will have 30 seconds to prepare and 45
seconds to speak. In Speaking Part 2, you will have 45 seconds to prepare and 60 seconds
to speak. (Sometimes, those who have not paid attention to the directions will
mistakenly begin speaking during the time given for preparation). Also, it is best to speak
for the full time available. Examinees sometimes give a short answer which fails to
demonstrate their full speaking capabilities.

7. Before starting the exam, you will be allowed several minutes to ask any questions you
may have regarding the test. If you have technical difficulties during the test, the test
Administrator may assist you. However, the test Administrator will not answer questions
regarding test directions or content, once the Test Preliminaries Section is completed and
the test itself begins.

B. Useful Tips

The “Help” button allows examinees to take another look at the directions at any point during

the exam.
‘? HeELr |

A timer at the lower left side of the screen allows examinees to track the given time and the
amount of time left for each section of the test, as shown here.

In the Reading and Grammar Sections, examinees may review and change their answers, as
long as there is time remaining in the section. The navigation button looks like this:
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In the Listening Section, examinees must click on “Confirm Answer”, before moving to the next
question. The confirmation button looks like this:

CoONFIRM

ANSWER

In the Listening and Speaking Sections examinees may take notes. Examinees must have their
name and ID number on the notepaper. All notes will be turned in to the test Administrator at
the end of the exam.

C. Candidate Log-In

Enter your Test ID Number and Password:

CANDIDATE LOGIN

Pliesesi ender your Test 1D Namber gnd Passwaord below, than click om (he "Nexi" butios,
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D. Registration

Complete the brief registration form:

ITEP RecistrATION

Dérections: Please complete all of the following iBems, then click *Neat.®

Last Family o Sumami] Mame:
First Mame:
Midein Mame (Cptonal
Dvte of Birify
E-mail Addrass (Cotonal:
Conian Phenn fdth cycounty coder
Country of Residanoe
Nalinaity
izl Govamnmant Kondfoation doamber
Comiry [useing Idenifizaton. |
Typa of Idenificaton.
Naiva Langoage
Jest Center Location Code
Berdar .
Highest Lisel of Education Allnined.
Hirv oo awer e th [TEP Tty

ITEP RecistraTiON

Fatonaity:
Cffcaa] CGove mmen| idanification Hormber
Cvaniiry | wmaing Identificaior
Typaof Identficakgn
Haive Langage
Tast Cenler Lomtion Code
Bander {7 Ml O)Femals
Highest Lvel of Educstion Attmined: | ®esse Seban One -2 |
Heren o mwar biken, the (TEP Teaf? r-\r:"llu Fha

Liocatior:

Plossa redd the folowkag Weme and conditions for taking this kest

1. Canduiale's govemment-issyed photn 1D s requred and will be veched baloce
beginning T sl

2 The ITEP Adeisisiralor wil werly tan al inlermalion pro-idid on thi Regisiration Fom
fa sdentical 1o the Candidaln's ofical 1D docurani(s)

1 Referance maleraminoe and other peragnal effects (0.9 doioranes, mobdle pranes,
pary . ka1 a— i -

| By checuing 1= haox, | agres in the s imma and condibons.
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E. Terms and Conditions

You will be prompted to read and agree to the following Terms and Conditions for taking the
iTEP Academic-Plus exam.

1. Acandidate's government-issued photo ID is required and will be verified before
beginning the test.

2. The iTEP Administrator will verify that all information provided on the Registration Form

is identical to the candidate's official ID document(s).

3. Reference materials, tools and other personal effects (e.g. dictionaries, mobile phones,
PDAs, audio recording devices, etc.) are not permitted in the room during the test.

4. Smoking, eating, and drinking are not permitted in the room during the test.

5. The iTEP Administrator reserves the right to dismiss a candidate from the test or to
declare test results void, if the candidate violates any of the above conditions or fails to
follow the Administrator's instructions during the test.

6. If for technical or any other reason a given test is not able to be administered and the
results cannot be provided, Boston Educational Services’ liability shall be limited to

providing a refund of fees received for said test and, at the candidate's request,
rescheduling a replacement test.

F. Headphones

Put your headphones on whenever you see a photo of a man wearing headphones:

18



HeapDPHONES

Whenever you see this pleture; yoo mest have your beadphones on.
Please put your headphones om now.

Then, click an thi "Mexd™ hudton,

G. Audio Check

You can adjust the volume level while listening to an audio sample

Aupio CHECK

Wikile lstendng te thewe dirctions, elick an ihe "Volume" hation Below. This will epea o volume
adjustment loal which vos can mie fo ineresde (4 or decrease (-) the valiime 10 8 comloriable bevel

These directions will be repeated & yvom make your sdjustments. 1 you have any sound
prohlems that camont be corvected by adjustiag the volume, please sik your lnstroctor o help yoi-

When veu are satisfied with the volame level, plense click on "Nesl™
{Mote: You will akse be able to pdjust the volume during the test whenever the “Vednme" boctos by sctive.)
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1. Voice Recorder Installation: A small software application is installed that allows you to
record your responses in the Speaking Section

Voice RECORDER INSTALLATION

CHick the "Install Voloe Recorder” butben below. When you see the messege.
"Wider rezorder has been installed™ (this may tnke o few seconds), click "OE."

2. Installation Confirmation: You will be asked to test the Voice Recorder

InNsTALLATION CONFIRMATION

Im order e disl your Yoigo Recorder, pleaso ¢lick ile “Neat" buriom,
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3. Recording Check: You will record a short speaking sample to make sure that your

4.

recorded speech is audible

RecorpinG CHECK

Please test your computer's voice recorder:

STERF1
Click on the "Hecord™ button below, and spesk inte your microphone:

w Say 2 timea: " This ix an English pext.”

ZIEE3
Click an thi "Flay™ bstion:

EIEE2
Did you bear your vedce cearly?  “va b | Tl

Timing ToolLs

Whan veu ane answering the test questions, (B Boxes af the lower Wl ol yoar series will gl you:

A, Tho mimber of tha currsl guisiban,
B. The total number of guestiens. i the sectlon.
. The amoont of time remaining n the section.

AL the Dieginning of esch fest seetion, you will have a [mited aosousd of it b red the directions.
This e will b displived e vou Both visually and in nimbers of secnds remaining, 34 in this
nampe:

®O000000 [47] seconds

You can Always riview the diriciions Bier by clicking the "Help" burion,

HNirw, elick "M fo continee.
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V. PREPARE TO START THE TEST

The program will now load the test and prepare it to start.

PREPARE TO START

The test hns § sections, beginaing with Resding and preceeding kn the following order:

15 1 ) ) [

Reanmic Listrsins Guammaz WRITING  SPEAKING

The test will tnke nppreximaiely #0 minutes to complete.

Tast is boading .- ploass walt
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A. Reading — 20 minutes — Directions

In Part 1 of this section you will read a short passage (250 words) and answer 4 questions. In
Part 2 you will read a longer passage (450 words) and answer 6 questions. While there is time
remaining in this section, you may use the “Back” button to review your answers and change

them, if you wish. Click “Next” to move to the next question.

READING

Greneral Directions

(TTTTTT T REgrs

Im ks section ven will heve 200 mizutes in rend fwo passages nmd nnswer comprehension
puestions nhomt them.

Part 1. The first passage [s approcimately 250 words |n lesgih, and is followed
by 4 questions.

Fart I, The second passage iv apprenimaiely 450 werds in bagih, and is
Tallgwed by & questinns.

Whille there |s time remniming in the Reading section, you may use the “Next" nmd
"HBack" bottoms ts move forward and backward hetween both pessoges and all of tke

questisas, and you may change your answers H yoa wish.
Prepare to begin Pari 1.
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1. Reading Part 1 — Directions: You will read a short passage (250 words) and answer 4
guestions about it. Directions are on the right side of the page. Click on “Next” to go to
the next question. While there is time remaining in this section, you may use the “Back”
button to review your answers and change them, if you wish. Time remaining is shown at
the bottom of the screen.

ReaDING - PaRT 1

Fpidam [FRHECTICMS: ik o pabig 1o B

Thaa @ Miaiy (R 37 000 spackil of Spedins in ha wand. o gameal, apidan PO SUPR [ SN L 8

k| n a & - -

el iy D T 12 Buea s, Ondy phedd T5 Sposus g Ddldvind 10 Tans s iom T T e i By T el
IR Sl T ey TToler el Loblied ey 00 paralyod oy, ot el

s pn aaermge ol 2000 insecis per paar. They use thair sy ko jump o runi

thrwT prerp, 3 then poanos on B Some spidens Lan ump e moch as 5 Gmey

it by Wanp Il Mot Nid SiTie ey, M coukd jung 90 makn

T vy i e e, B Ty S s wily uSekia dDmn o RRO0H
urfiacoas . Tod ! Pimil i Corediiad sall® oy Piars (Tl efud Dbl s o Novid 170 rsis
i by weight belpe coming wrmiucs. That is sqekalerns ic 3 chidres
euper-ham canying 170 peopis bom gdenger whils cinging (o he sida ol 8 bulding
Wil oS Ropmats anil ed

Spetis Ca @50 500 E TUly i SEva® ST Lt ol sl S0 of New
S0 BRI I Sk e Slvervgis: of shis. Sedins L e il Ao rrany ddbarent
s, sch a8 crichng inescis In weca e thas wiapsing hiem up 50 st
fhey connot eacape. They pisc wen 0% i boawd From place bo place and tnkom
PRETTEY

i COrTed i% 8 wild whrhaly of Wi T LGt kirvh) BO0GF & M allam
D e BT TTRR Dol Amaricant S KN e Do o DOy i OV (i
The s=lesd known ke is th mrsgalomceph spkder from Bomesn, s body &
& pipy ol @ pinhasd

T L=y
17:30
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la. Reading Part 1 — Example a: Below is an example of the type of passage you may read in
Part 1 of the Reading Section. After reading the passage, follow the directions on the
right side of the page. The questions appear in the right margin. Click on the choice you
believe is the best answer. As long as there is time left, you may use the “Back button” to
review any question and change your answer. The timer shows the total time left for the
complete Reading Section.

ReADING - PART 1

Speers

Thektin b et s 37 D00 Sosis of Sl by B wirke, |5 Gunidal, sphsirs
R oy B AR 0 Mar e, Ofly aio) 25 Seecks e Do 10 FEvE vanain
Wl cor P o THE vanon & el maaly 0 gk ey, Each spe
mpln an pverags of 2.000 inescos pe vear. Ty v their abdity i e o hent

e prey, g than poencs o7 1L Some sFdes can Ump 93 micn a3 bres mmw-nnmrnhpnnnl
i Doy ey, ¥ & Pesmaan fad miarandiy, S0 coud fons S0 e

1ML iy i SN LY T, Lt Ty (o0 e e, i bt 1 et ¥ L
it Tred Kel ani Soaanasl widh Lig Nl el POl @t (% 15 Soie T ek

thair bl wigh Belfors coming uneioch. Thet s aocalett 8 childmss

miper-nem caving 170 ook fom dangar wels cinging 10 the wie of o pulidng

it s (a]ers el omid

SN S el g s Yy S G Kk o W S0 ol e %
o SO IR 1 T Tl BB O W SN ki P B B iy oo
parpcass, much B calching insacls in wetm s hen erapping Hhem ug e i

thay GannG] secape. Thay o uss sl o Tl rom clace i place a0 i form
W S

Spradaie iTE A1 @ e vartaly o San. Thie Sgasl ke S{00¢ 18 e Qo
i bl S il This BET Aveioed spedr con D 48 5a) a8 @ 0er paw.
Thas emasies; kraram apider & fie megpioreopt spkder fron Bomea, Bx ooty is
fhasize of 2 ginhead
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1b. Reading Part 1 — Example b: This is an example of the second type of question in Reading
Part 1. Here you will choose a new sentence to add to the passage. Click on the circle
next to one of the four choices below the passage to insert it into the reading.

e Grd Mona than 37000 spacks of spoIs in ha wodil i general
mpirksie pa s very e ri ki amars, Oy shoad 29 mpacias s
vt 3 P o i Tk s P peaba. T s b5 uissadd
musly b parakeos prey. Each =pkier eats an sverags ol 2000 nsacts per
ieal. Ty a5 Ereai iy 4 L p k3 VLTI Ehwan sy, Gnd Tien @ouncs an
1L Sarmes mpigars: Can |UMp 38 much A 5 mes thar bady lenpth. Fa
PTG N il e By, N codbd juamp D0 meters

I i Dmdidd WMoy 100 SB0CH piaineg s
Troem their nesie

R T T

Chick on @ chices | B o it Hs e
S niENCE ik h pacasapd. Ta ohan s your
Piotaniy Can Qe s jima far, Dot ihay can akso walk upsita down on oo, ik o 2 s i,

mmaoth surtaces, Their fel ane cresresd with iny hairs hat arable hem in
Tl 170w Tkl T B Ced Wl BN Do i e urciucc Tl b
aquivaleniia a children's super-hera carrying 170 pesaple ram danger
whilba Qe B0 TG Sk ol G Dalcl e Wil i e i ared Dosis

Sbdar Gl S A G TG s Al ks ol sl Bomi of
trea milk iz ma mivaneg thal & ieals e sieengh of shesl Spiders use he sk
T vy I T PTG e, LT e b o ek ol i Wl e e

wranping Heam up mochat ey cannel sscape. They also use 5k o vl
TOAT hac b i Garved b TOATTY o e

bl el I Gl O v ey of e b T s e & pd o is i
Gnltadh bird aater taramiaba. Thi= Sourh &mesrican =pider can be o8 hig ax
i bk O TTd st sl o Spd i 1 W Qb el Ip S pd Ok
fromm Barrsso, 88 b= bady iz the sizs of 3 pinhead @
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2. Reading Part 2 — Directions: There are three types of questions in Reading Part 2 (2A, 2B,
and 2C). After reading the passage, read the directions on the right side of the page. In
Part 2A you will answer multiple-choice questions. In Part 2B you will be asked to insert a
new sentence into the passage where it makes sense. In Part 2C you will be asked to
choose sentences which best summarize the main ideas of the passage you have read.
While there is time remaining in this section, you may use the “Back” button to review
your answers and change them, if you wish. Time remaining is shown at the bottom of
the screen.

Reading Part 2

Franchising
[MEECTION S Arad the pasrape &0 the =i
WTedi g Bims, CheC K O W~ Hesl™ i 1o

Afranchine alkawes an ndeparsden] by sress o operals under hie rams ol
wiew s Fres s hion

G asisbishid Brand Faraeamakl, many Brend nam ges siaions, such
=5 Mobi, chain restayrants, such @8 NeDanakfs, and carveniancs shres,
Shiih G Al ST0p, G el e ckantly i ead, Dl wh et By B0a an N
east oozl or e weast oozl ey have he mame name, e same signe,
i Searve 1ok, e Ty 3 6| i Sl prosducts

T Varechao & tha oo mp ey ek owns Tie estabisanad rand name
The Fanchimes iz he paman whowants b setup bsinees, The
Fanechiaoe pranis b the fran chiss e i ighi o sl ar produss tha Brand
reame projuct. For an inpapsrdend babing o awned by
& kel TR T G, N pridieta 3 Brend nane @ of dink, i as Cace-
Ciata, nrebamm dar an inkial 42e 3nd onpaing maaties paid i e
Fanechiaor. ThiWareh s e th uss o o wsil-knawi edem ek sd
reax e right ko use e ranchisor's spsiam of doing business and s=2ling
s producks a1 3 e s

Biging & dranchice nstead of Seting up & ideqen dant campeny cen
el He wraybd-bes snirepreneur 3eakd many of e dficulies and mishakes
T e e YT T Wl Wi 90 0 & £ iy Froem
mraich. The ranchines gets 3 prosen system af operaion, raining in hew
¥ S i1, aned an-diine Suppan Rapiiable barehsors cardic mank
remparch berkare malling 3 rew rafed, 53 Hee franchizae can be conlidant
ik e b3 @ deimien d Rar el @ rodiock 1 5 enics . Franchisais anjoy ha
texrezl of mirarsph in 3. By irdep alors
ot 0y T vl e O P O, S g | e ATl P
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2a. Reading Part 2A — Example: After reading the passage in Part 2A, read the directions on
the right side of the page. Click on the circle in front of your choice to answer the
guestion. You may change your answer by clicking on a different circle. As long as there
is time left, you may change your answers. Time remaining is shown at the bottom of the
screen.

Reading Part 2

Franchising
e thies [esh

A franchine dlkywes an indapendeni buiness o opecais under he rames of ! L L SO O TR TR T
G asisbishid Brand Faraeamakl, many Brend nam ges siaions, such

=5 Mobi, chain restayrants, such @8 NeDanakfs, and carveniancs shres,

Shiih G Al ST0p, G el e ckantly i ead, Dl wh et By B0a an N

east oozl or e weast oozl ey have he mame name, e same signe,

i Searve 1ok, e Ty 3 6| i Sl prosducts

T Varechao & tha oo mp ey ek owns Tie estabisanad rand name
The Fanchimes iz he paman whowants b setup bsinees, The
Fanechiaoe pranis b the fran chiss e i ighi o sl ar produss tha Brand
reame projuct. For an inpapsrdend babing o awned by
& kel TR T G, N pridieta 3 Brend nane @ of dink, i as Cace-
Ciata, nrebamm dar an inkial 42e 3nd onpaing maaties paid i e
Fanechiaor. ThiWareh s e th uss o o wsil-knawi edem ek sd
reax e right ko use e ranchisor's spsiam of doing business and s=2ling
s producks a1 3 e s

Biging & dranchice nstead of Seting up & ideqen dant campeny cen
el He wraybd-bes snirepreneur 3eakd many of e dficulies and mishakes
T e e YT T Wl Wi 90 0 & £ iy Froem
mraich. The ranchines gets 3 prosen system af operaion, raining in hew
¥ S i1, aned an-diine Suppan Rapiiable barehsors cardic mank
remparch berkare malling 3 rew rafed, 53 Hee franchizae can be conlidant
ik e b3 @ deimien d Rar el @ rodiock 1 5 enics . Franchisais anjoy ha
texrezl of mirarsph in 3. By irdep alors
ot 0y T vl e O P O, S g | e ATl P
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2b. Reading Part 2B — Example: Below is an example of the second type of question in
Reading Part 2. After reading the passage, insert the new sentence in the passage where
it makes sense. To do this, click on the circle at the end of the sentence and place the
new sentence in the correct position in the passage. To change your choice, click on a
different circle. While there is time remaining in this section, you may use the “Back”
button to review your answers and change them. Time remaining is shown at the bottom
of the screen.

Reading Part 2

Franchising

¢ Il
Hron

& Franchiza afowe an indegenosnt birsiness da aparade undar tha name of 4
an giabitatad Drared. For Gasamiple, imany eand name pas shaiana. such
Ae Mabil chan meriaurants, such a5 Wl onalds, and comsanienos sloms e,
2o ac Caadl S0j 00 el eaTed ol wliner 3oy 3o o it They pricing
W oot et o b e s e o oot
maierialy, supples, snd serdces, such ms

atvaising
Tmni’lmﬂlli-“ﬁl:l:ﬂ'lplhmll“mmiﬂmlmﬂulmﬂmm
The hanchizee i the persm wha wals b sl up busness. The Cilek b @ elreka [ 4 Inacrtthe o
TV o S TS 0 W o Wl o o P T 0 3 | 0 PO T D e manienre ik the pam ey Ta chan T
name praducd. Far a0 indegendent heting ¢ . owmeat by e TR

Dol ST P T, il A i Do G S A, S e e
ol in retum for an inifal fes and angoing rapalies paid onhe

T i Sar. Tredl s o6 Sl Qi S TG Lka i OF @ WSl e D94 i BT ric s red
s Hes nghi o ues e franchisars system of doing bzl s and aefing
5 DS O S P L

B red & P Chd G | reisaced ool G i e 009060 Pl D0 G DAY Pl Py
heip he woudie srimepraraor ool d many ol e difiog ke and misiskes
il i oopsd T 1 O D Tea TS a0 W) DTy e 1D SEea® @ cannpany fam
srranh The franchisee peis 3 proven srgkem of gperation, aining in how
o e &, Gy Coh- Qi Saapys o Al PGyl aats b 1 CFa S0 00 0 e ringd
razaarch before melling 3 new qubel soheranchises can b confident
] W 5 e e T8 T PO OF Gl rl Cie 0 Finat roch ol & G i
heneftal shength in numbare, 8 8y comparison, ndspenden] ppersions
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2c. Reading Part 2C — Example: Below is an example of the third type of question in Part 2.
In Part 2C, you are to summarize the passage. After you have read the passage, you will
choose 3 sentences that best summarize the main points of the passage. There are six
possible choices. Mark your 3 answers by selecting the appropriate checkboxes. If you
wish to change your answer, click on a different box. Your choices do not need to be in
any special order. You may change your answer as long as there is time left. Time
remaining is shown at the bottom of the screen.

Reading Part 2

Following s a sentence that begins a summarny of the main points of the passage:

“Franchizsing has bean increasing In populanty a5 a business format for saveral
decades "

Continus the summary by chossing 3 of the 8 sentences below that beet represant
MAIN points in the passage. Mark your 3 angwers by selecting the appropriate
checkboxes To changs an answer, click again on thal checkisox bo remove the chack
mark,

Eaozible Answers

| & ramchise ol e P oo wa b b st DR eun 1 Frarehie in g e hees & ik e i el o D, Tenis
|2 ez per many of Her pitta e of hedng an ndepsnde T shhical mharedards chevabapesel by b induey and
DATR Vo M 2 Gl B G I T A T T

[71 Francheyprs resaanch variog e apechs ol e market in [] # ramier of aizlee 2l oo slandands lar uane
T R LT R T pracyCas il b 4 e L b Frarahbe Cokanng
Gl ar (LFCCT

7] Wabil, MEDanakre, Wik STog, &0 Caca-Col s i widl | W MoV i 0 R W TG D 1T i i el
T krywn Brond ramess Jranchizor and frameaniaus pes of haip ol he
Warecfiia s’ DG i dachenpa for i peid
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Transition to Listening Section: You have 15 seconds before the next section begins. The
completed sections of the test are checked v" on this screen.

BEGINNING NEXT SECTION . . .

00000000 [ |scnh

The Resiing section & comphetod,
The Listening section & next.

Plense pot your hendphones on now.

# E B B F

Risnmic Lintenine Gramuae Wiimng  SeeaginG
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B. Listening — 20 minutes — Directions

There are 3 parts to the Listening Section. In Part 1, you will hear 4 short conversations, each
followed by 1 question. You will have a total of 80 seconds to answer these 4 questions. In
Part 2 you will hear a longer conversation, followed by 4 questions. You will have 2 minutes to
answer these 4 questions. In Part 3 you will hear a short lecture followed by 6 questions. You
will have 3 minutes to answer these 6 questions. You may take notes in all parts of this section
to help you with your answers.

LISTENING

Creneral Drections |

mialaiarnlainiel FE-!“

The Lisening seciian hss 3 paniy;

Part |, Foarsberd comvarsatians, esch follewed by | questian,
Fart 3, One langer conversatica, fallowed by 4 quistisas,
Part 3, U becture, feliawed by & quectin

Vou will hear esch cowversation or lecimre snky wme fime, However, vou may iake noies whils
liviening med wie your sates when smvwering ihe questis,

Vil mikl siiwer eoeh guesthon bebere coannuiog. To costinue by e Sent guestion, Orst olek ihie
"Meal”™ buftoa, then diek fhe "Conlies Aniwer” bullon. In (hi secties, yeu cannol use e "Hack"
huites rs refurn b an earker guesion,

The pumber of queatsing sl (he soveual of Ume yeu have o aniwer e gucilan @l be shewa
weparadely Tor each soction in the "Question - Thoe L™ window on your sereen. Tisss b dal
counied whils vou are Nsiening 1o ihe converssilon or lecture.
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1. Listening Part 1 — Directions: In this section you will hear 4 short conversations, each
followed by 1 question. You will have a total of 80 seconds to answer the 4 questions.
Time remaining will be shown in the “Time Left” window.

LiSTENING - PART 1

89P0 [12] secands

Mow prepare to lixten to 4 short comversations; amd to answer 1 guestian after esch.

Yuou willl have a tetal of B0 secomds to answer the 4 questions. This time will be shown in
thi "Thme Lelt"" wimidow,
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la. Listening Part 1 — Example Script: Below is an example of 1 of the 4 short conversations
you will hear. Each will be followed by 1 multiple-choice question, similar to the one that
follows here.

Listening Part 1

Note: On the actual test, you will only hear this dialogue. The script will not appear on your
screen.

Listening Part 1 Script

Man: Did you hear that there's a meeting this afternoon?
Woman: Yes, | did. Do you know what it's about?

Man: | think it's about the company's new bonus program.
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1b. Listening Part 1 — Example Question: Below is the type of question you may be asked
about each conversation. You will hear each question once, and read it on the screen.
You will have 20 seconds to answer each question. Choose the correct answer by clicking
on the circle next to it. Click on “Confirm Answer” before moving to the next question.
Once you have clicked on “Confirm Answer,” you cannot change your answer.

Listening Part 1

The mean and women are probably:
brothar and sister
CO-WErkars

O classmatas

- piaighbors
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2. Listening Part 2 — Directions: Prepare to listen to 1 longer conversation, followed by 4
questions. You will hear each question once, and read it on the screen. You may take
notes to use in answering the questions. Click on “Confirm Answer” before moving to the
next question. Once you have clicked on “Confirm Answer,” you cannot change your
answer.

LisTENING - PART 2

Directions

(TTTT YT Tapger

Now prepare to listea 1o 1 laoger conversation. and fo answer 4 guestions nbout the
gomversulien,

Yioom will Bavi o total of 3 mimutes 10 amiwer the 4 quistisns, This Cinee will be shovwn §n
il " Tims Lafl™ window,
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2a. Listening Part 2 — Example Script: Below is an example of a longer conversation you might
hear in Part 2. Listen carefully. You will have to answer 4 questions following the
conversation. You may take notes to help you. Time remaining is shown at the bottom of
the screen.

Listening Part 2

Note: You will only hear this dialogue. The script will not appear on your screen.

Listening Part 2 Script

Woman: Good afternoon. Would you be Mr. Landis?
Man: Yes - | called this morning regarding the office you have for rent.

Woman: Please have a seat, Mr. Landis. I'm Kathy Winters, the leasing agent. Can | offer you
something to drink? Coffee, some water. ..?

Man: No thanks, I'm fine.

Woman: Well, you'd probably like to take a look at the offices. | believe | told you we have
two vacancies - both of them are down this hall to the right.
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Man: Can | ask what type of tenants you typically rent to?

Woman: Most of our tenants are professional people - attorneys, accountants, consultants...
OK, this is one of the offices available - 1610. Please, go ahead in...

Man: Thanks. Hm, it seems rather small. What's the square footage and rent for this one?

Woman: This is our smallest size. It's 120 square feet - but at $750 a month, quite a few
tenants like its affordability.

Man: I'm afraid it's a bit too cramped. What's the size of your other vacancy?

Woman: It's larger. Why don't you follow me and we'll take a look at it. It's just two doors
down the hall on the opposite side. . .. Here we are, number 1615.

Man: You weren't kidding; this one is much larger - about double the size of the first one. This
might be more space than | need.

Woman: You'd be surprised. They always look bigger when they're empty. After you putina
desk, some chairs, filing cabinets and so forth, the space begins to fill up.

Man: Well, it certainly seems more than adequate. And, uh, what would the monthly rent be
for this one?

Woman: With a 12-month lease it would be $1,295 a month.

Man: $1,295? It is a nice office - but that seems on the high side.

Woman: Well, keep in mind everything that's included. The $1,295 covers your parking, all of
your utilities except telephone, janitorial, use of the floor's conference room, access to
photocopying services, shared kitchen facilities - and a free membership in the building's
fitness center.

Man: Yes, those are nice features . ..

Woman: Why don't we go back to my office and | can put all of this down on paper for you.

Man: That sounds like a good idea.

Woman: Oh, and something | forgot to mention - did you notice the receptionist when you
first came in?

Man: Yes . ..
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Woman: Well, she's available to screen your calls and even keep your appointment book if
you like. Here's my office again - please take a seat and I'll write up a quote for you.

Man: Thanks - I'll be checking my e-mail while you do that.

Woman: OK, Mr. Landis, here's the outline of what we're able to provide you with: a 200-
square-foot office with view of the park, no-fee utilities excluding telephone, janitorial
services, a monthly parking pass, use of the conference room, kitchen, and copy facilities -
and a free membership in the fitness center. All that for $1,295 a month with a 12-month
lease.

Man: Well, that is an attractive package, Ms. Winters. I'm just concerned that it's a bit
beyond my budget.

Woman: I'll tell you what. I've got a little bit of flexibility with the pricing: If we can sign a
lease by the end of this week, it's yours for $1,200 a month.

Man: | appreciate that. It is one of the nicer offices I've seen. I've got to make a decision

soon, so you'll definitely hear from me by the end of the week. Thanks so much for showing it

to me.
Woman: My pleasure entirely. Have a good day . . ..

Man: Good-bye.
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2b. Listening Part 2 — Example Question: Below is the type of question you will be given in
Listening Part 2. You will hear each question once, and read it on the screen. You may
take notes while listening. You will have 30 seconds to respond to each question. Time
remaining will be shown in the “Time Left” window. Click on “Confirm Answer” before
moving to the next question. Once you have clicked on “Confirm Answer,” you cannot
change your answer.

Listening Part 2

According to Ms. Winters, what do many oceupants ke about offices
gimilar to the first one she showed Mr. Landis?

1l e
s loaton
|18 piraca

12 axira features
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3. Listening Part 3 — Directions: Prepare to listen to a lecture, followed by 6 questions. You
will have 3 minutes to answer the questions. You will hear the lecture only once, and it
will not appear on the screen. You may take notes while listening to help you respond to
the questions. Click on “Confirm Answer” before moving to the next question. Once you
have clicked on “Confirm Answer,” you cannot change your answer. Time left will be
shown in the window at the bottom of the screen.

LISTENING - PART 3

9008999 [? sk

Xow prepore 1o bsten to o beotare, snd 1o asswer & questions about the lectore.

Yiom willl Bavie 5 tolal of 3 misutes 1o amiwer the 6 quistians, This Gnse will be shown in
et " Tt Laft™ windiow,
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3a. Listening Part 3 — Example Script: Below is an example of the type of lecture you may
hear in Listening Part 3. Remember to listen carefully and take notes to help you answer
the questions. You will only hear this lecture. You will have 3 minutes to answer the 6
guestions after the lecture.

Listening Part 3

Note: You will only hear this dialogue. The script will not appear on your screen.

Listening Part 3 Lecture Script

This morning I'd like to briefly discuss several methods of employee evaluation used by U.S.
companies, with a particular focus on "Results-Based Measurement," or "RBM" for short.

RBM rests on the idea that customers are not interested in hearing how hard a company has
worked, or what techniques have been tried. Customers want results: the desired product or
service provided in a timely manner with high standards of quality for a reasonable price. The
customer who is picking up his car at the repair shop wants to know if it's running, not what
training the mechanic received, or what procedures he used to fix the problem.

Results-Based Measurement stands in contrast to other methods of performance evaluation
that use such measurements as employee activity, objectives completion, and competency.
And, needless to say, proponents of RBM find significant weaknesses in each of these other
approaches.

42



Take activity-based measurement, for example. It focuses on how employees' time is spent,
emphasizing behaviors that are means, rather than ends. Proponents of RBM point out that
research has demonstrated that if employers measure activity, employees generate more
activity, regardless of whether that activity is productive. Another drawback to measuring
activity, according to RBM, is that it rewards conformity to a set procedure.

In contrast, say the proponents of Results-Based Measurement, RBM encourages creativity
rather than "mere activity." RBM adherents believe that defining the result and allowing
employees to seek the best way to get there accomplishes two things: 1) it encourages
employees to find more efficient paths to the goal, and 2) it rewards innovation.

Another common performance evaluation system uses meeting deadlines as the standard by
which employees are evaluated. This strategy, according to practitioners of RBM, can make
the mistake of overvaluing timeliness of task completion and undervaluing quality of the
result. Instead of asking "Was the task done by the deadline?" followers of Results-Based
Measurement would rather rely on the employee to determine the optimum mix of quality,
cost, and timeliness in order to produce the best overall outcome, the best result.

Let's look at another system, Competency-Based Measurement. CBM defines what skills,
knowledge, and experience an individual needs in order to produce results. Backers of
Results-Based Measurement identify two primary drawbacks to using CBM. First, it can be
costly to develop fair and objective measures of what employees need to know. Even more to
the point, RBM supporters argue that having a skill and using it successfully are two very
different propositions. A computer analyst with a certificate of training hanging on the wall is
not the same as a repaired computer. Identifying principles of website design is not the same
as producing an effective website.

In summary, let's review the essential principles of Results-Based Measurement. According to
supporters of RBM, the key question should be, "What result must the employee produce
that will add value for the customer?" To answer this question, RBM says we must:

e review the organization's goals;

¢ identify the customers;

o define the results needed to meet the organizational goals and the customers' needs; and
e create measures for each result to determine if the goal has been achieved

So, to a large extent, success according to Results-Based Measurement is defined from the

customer's perspective. In a time when customer service seems to be increasingly devalued,
smart companies are taking a long, hard look at the RBM model of employee assessment.
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3b. Listening Part 3 — Example Question: Below is an example of the type of question you will
be given about the lecture. You will hear each question once, and read it on the screen.
You may use your notes to answer the questions. Click on the circle that you think best
responds to the question. Click on “Confirm Answer” before moving to the next question.
Once you have clicked on “Confirm Answer,” you cannot change your answer. Time
remaining appears at the bottom of the screen.

Listening Part 3

Acearding to the presentoer, how (& success defined in Results-Basad
Measuramani?

2 The cusipmer's nesds ang satisfied.
i Tha amploysas folow estabiished procedures.
1 Tha tasks assgrad have boen complaied on ime

The projact's costs @ i slgnmaent with $he budgat
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Transition to Grammar Section: You have 15 seconds before the next section begins. The
completed sections of the test are checked v on this screen.

BEGINNING NEXT SECTION . . . 2 e |

00000000 [ s

The Listenimg section is completad

The Grammer sectlon ls next

# & 0O 0O O

Rianise Listesins Grapison Wemso  SeiakinG
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C. Grammar — 10 minutes — Directions

There are 25 questions in the Grammar Section, each of which asks you to correctly use a key
feature of English grammar. This section includes a range of features, from simple to more
complex. There are two types of questions, and each is explained with an on-screen example.
Type 1 questions (1-13) ask you to choose the correct word or phrase to complete the
sentence. Type 2 questions (14-25) ask you to choose the incorrect word or phrase in the
sentence.

GRAMMAR

General Directions

SSOOOPR L [ 5 |setonds

In thi Grammar section, (kene ars fwo Question 1ypes:

= In ipuestions 1-13, you must elick on the cirdle neat to the word o phrase hat
gurretly compledes the senfones,

# [n guestions 1425, you must click on the crele next to the incorrect word or
phrase in the sentence.

Yo will be shown one exampde before exch of the teo different geestion types. Yo have
18 mimtes o review (be etaniples gnd snswer the I5 questions, Tearing the 10 minudis,
you may ose (le "Rack” bufton 0 ritarm 19 any quislion and, il veu wish, change year
EULL
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1. Grammar Part 1 — Directions: Read each sentence carefully and choose the answer that
correctly completes the sentence. As long as there is time remaining, you may go back to
review your answers and change them by using the “Back” button. You have 10 minutes

to review and answer the 25 questions.

GRAMMAR

EXAMPLE

For guestions 1-13, select the word or phrase that CORRECTLY completes tha
seniance.

ta wisit @ musaum tomorrow,

Click "Mext" to Continue...

Chientical | Tise Lers
LR
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la. Grammar Part 1 — Example: This example shows how to complete questions 1-13. Select
the word or phrase that CORRECTLY completes the sentence. Then click “Next” to
continue. As long as there is time remaining, you may go back to review your answers in
this section by using the “Back” button. Time remaining is shown at the bottom of the

screen.

GRAMMAR

EXAMPLE

For guestions 1.13, select the word or phrase that CORRECTLY completes the
saniance.

ta wisit @ musaum tomorrow,

Click "Mext" to Continue...

Chientical | Tise Lers
LR
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2. Grammar Part 2 — Directions: In Grammar Part 2 you are to choose the word or phrase
that is NOT CORRECT in the sentence. Then click “Next” to continue. As long as there is

time remaining, you may go back to review your answers in this section and change them
by using the “Back” button. You have 10 minutes to review and answer the 25 questions.

GRAMMAR

EXAMPLE

For guestions 14-25, select the word or phrase that s NOT CORRECT In'tha
sanienca,

He is studying law at the university in order becaming an atterney,

L s sladying
. inordar
= hessming

Clich "Moxt” to Continue...
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2a. Grammar Part 2 — Example: This example shows how to complete questions 14-25. Select
the word or phrase that is NOT CORRECT in the sentence. Then click “Next” to continue.
As long as there is time remaining, you may go back to review your answers in this section
by using the “Back” button. Time remaining is shown at the bottom of the screen.

GRAMMAR

EXAMPLE

For guestions 14-25, select the word or phrase that s NOT CORRECT In'tha
sanienca,

He i studying law at the university in crder becoming an attormay,
L s sladying

. inordar

= hessming

Clich "Moxt” to Continue...
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Transition to Writing Section: You have 15 seconds before the next section begins. The completed

sections of the test are checked v" on this screen.

BeGINNING NEXT SECTION . . .

88000000 [ 1 second:

The Grammar ssctian is comglited.

The Writimg section & next.

M & & O [

Riaping Listimims Geavmar Weiting  SPeakisg
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D. Writing — 25 minutes — Directions

You have a total of 25 minutes to complete the Writing Section. Part 1 of the Writing Section
presents a simple situation or topic, which you will use to write a short note or letter. In Part 2
you will write a longer essay expressing your opinion on a topic and supporting your answer.

You must click “Confirm Answer” to show that you have finished writing. Once you have
clicked on “Confirm Answer”, you cannot go back.

WriminG

General Directions

Ce00eD8® [15]seconds

The Writing sictiom has 2 parta;
# Fart 1. In thés part, you will write o shert note or letter:
= Fart 1. In this part, yom will write n losger essay.
Tagics willl bs piven o you for both the note asd the sy,

Fliztss pot thal via must ek (he “Canfirm Answir™ haigon afver eleking
"™ 1o confiem thad you have eisked writing,
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1. Writing Part 1 — Directions: Writing Section Part 1 presents a simple situation or topic
which you will use to write a short note or letter (50 — 75 words). Type your answer using
the keyboard. You have 5 minutes to complete this task. You must click “Confirm
Answer” to show that you have finished writing. Once you have clicked on “Confirm
Answer,” you cannot go back.

WRITING - PART 1

Directions

00000000 [19] seconds

Using the topic given on the next screen, write a short note or letter. You will have
5 minutes. Your note should be 50-75 words long (maximum length is 100 words).
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la. Writing Part 1 — Example: Below is an example of the type of topic for which you may be
asked to write a short note. You may use the tool bar on the right side of the page to edit
your writing. Click on “Confirm Answer” before moving to the next section. Once you

have clicked on “Confirm Answer”, you cannot change your answer.

Writing Part 1

WOPNC: sty e Trissad 106K 0 R @ ARy T A S loval il Tal s vl VAR i i Tl 10 i o B,

EdSting Tooks

ChelasEnaiimn: 100}
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2. Writing Part 2 — Directions: In Writing Part 2, you will write an essay of 175-225 words
(maximum 250 words) expressing your opinion on the topic given. Remember to give
reasons and examples to support your opinion. Type your answer using the keyboard.
You will have 20 minutes to complete this task. You must click “Confirm Answer” to show
that you have finished writing. Once you have clicked on “Confirm Answer,” you cannot
change your answer.

WRITING - PART 2

| Directions |

@888 00 [16 | wosnis

W will havie 30 mEniees 1 write a8 #55ay expressing your opinion on the repic
piven om 1hi mext seraine Cive reassns and specific examples & support your
opinion. Yeur essay sbould be 175125 words bang (maximem bength s 250
wordsi
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2a. Writing Part 2 — Example: This is an example of the type of topic on which you may be
asked to give your opinion. Be sure to support your opinion with examples and reasons.
Type your answer, using the keyboard. Click on “Confirm Answer” before moving to the
next section. Once you have clicked on “Confirm Answer,” you cannot change your

answer.

Writing Part 2

TOFIE  There ane s sumber oF (0T that e Sesing of COnSuTier [0S 0 Srimals B "sraeiy in animais™ mni
Slviiid b Slog cobgehe VWinal o yoe ek T G Do ol sl T SUg{Re Ve gk

Exditireq Toenls

| cun
=y
| unda_

Whord Count

{Masimism: 2500
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Transition to Speaking Section: You have 15 seconds before the next section begins. The
completed sections of the test are checked v on this screen.

BeGINNING NEXT SECTION . . .

(ITTTT T [-RERETTeT

The Writing section ks completed.
The Speaking section is neat.

Fleage put your hisdphinnes oo sow,

#“# ¥ &4 & 0O

Reapang Lismenmic Grasmsian Wemac Sreaxmic
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E. Speaking — 5 minutes — Directions

In Part 1 you will hear a question about school life and read it on the screen. You will then
have 30 seconds to prepare your answer and 45 seconds to speak. In Part 2 you will only hear,
not read, a statement giving two different opinions on a topic. You will then have 45 seconds
to prepare your opinion and 60 seconds to speak. In both parts, you may take notes to help

you answer. Make sure your headphones are on and the microphone is positioned in front of
your mouth.

SPEAKING

General Directions

@O0CTO00 [56] sesnts

Because you will e recording your spoken neipossis in this sectin, pleas: make sure your
Beadplones are on and your micropbene is positiencd Im front of yeur mouth.

The Speaking section has rwo paris:

= [n the first part, you will aeswer o question about school Bfe. You will borh bear the
quirstion asd s i pristed on your scran.

® Tn thi second parl, you will bar & slatemaent thal presents two differing opinisss, or
poimts of view, on o topdc. Yoo willl onby hear the statement - i@ will mot be shown on
your sereem. After you bear the sintement, ven will be psked to express your thoughis
en the tnple.

In bodh Farts | and 2, vou may (ake soles and s them to belp vou with yoer spsdon
FERgHINER S,
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1. Speaking Part 1 — Directions: In Speaking Section Part 1 you will hear a question about
school life and read it on the screen. You will then have 30 seconds to prepare your
answer and 45 seconds to speak. Do not speak until the end of the “Prepare” time. You
may take notes to help you answer. Time left is shown at the bottom of your screen.

Speaking Part 1

MRECTHONS: Yoo will begeth b ictndl riinid & qumiiion bt sohedd in Ahdwir el quesBon ghing apecfe

pios Fat puppert your sewwar, Afer you hear i quastion, you =i8 hew 10 sscomds o
pifara youi dikaar, ared A8 Gt onls b & pbah.

Tepic: ARter you complite your studies, what kind of work do you want to do?

SPEAK
13

SFCONTIE
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la. Speaking Part 1 — Example: Below is an example of a question about school life you may
be asked in Part 1. You will have 30 seconds to prepare your response and 45 seconds to
speak. You may take notes to help you answer. Time left is shown at the bottom left of
the screen. Be sure to use all of your speaking time to accurately show your speaking
ability.

Speaking Part 1

MRECTHONS: Yoo will begeth b ictndl riinid & qumiiion bt sohedd in Ahdwir el quesBon ghing apecfe
pios Fat puppert your sewwar, Afer you hear i quastion, you =i8 hew 10 sscomds o
pifara youi dikaar, ared A8 Gt onls b & pbah.

Tepic: ARter you complite your studies, what kind of work do you want to do?

SPEAK
13

SFCONTIE
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2. Speaking Part 2 — Directions: You will hear a 60 to 90 second statement on a topic
expressing two different opinions. You will only hear the statement. It will NOT be
written on the screen. You will then have 45 seconds to prepare your opinion and 60
seconds to speak. You may take notes to help you prepare your answer. Give reasons
and examples to support your opinion. Time left is shown at the bottom left of the
screen. Make sure your headphones are on and the microphone is positioned in front of
your mouth.

Speaking Part 2

DIRECTIONS: Listen to a short B0 - 80 second statement presenting two differing opinions on a tople. Then
express your thoughts on the tople, giving specific reasons and examples to support your opinion.

You will only hear the statement - it will not appear on your screen. After you hear the statement you will have
45 seconds to prepare, and 60 seconds to speak. Remember, you may take notes.

STATEMENT

QuesTion | Time LeFr
1of1
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2a. Speaking Part 2 — Example Script: Below is an example of the type of opinion statement
you may hear in this section. You may take notes to help prepare your answer. After
hearing the statement, you will have 45 seconds to prepare your opinion on the topic,
and 60 seconds to speak. During the test, you will only hear, not see, the statement.

Speaking Part 2

IMFIECTIONS: Listenm o @ shaal 60 - 50 si o statdeisd prasanting twe S8aring opinions on a topic. Thes
i LT gt e ek NagEL, yjivisg sgdilic reasoi and examples 10 Suppon your sgisie

o ol lly D ah el st - B0 w1 oot i e o s Aftar you hear S statesst you wil
hirveer &5 seconibs 10 prégeata, and 60 S0 cods b sk, Rl oo sy ke s

STATEMENT

Speaking Part 2 Statement Script

Scientists have shown that the variety of bacteria, plants, and animals that live on Earth -
referred to by the term "biodiversity" - is gradually decreasing as various life forms, or
"species," disappear. There is a debate as to whether industry and government should
cooperate to prevent further reduction to Earth's biodiversity.

Some argue that mankind should intervene to stop the decrease in biodiversity that is
occurring due to loss of habitat, pollution, and other human activities. They worry that the
loss of particular species eventually will have a negative impact on other species, including
humans.

Others believe that the disappearance of weaker species and the survival of the stronger is
part of a natural process. They also argue that species protection is a luxury that the
developing nations of the world cannot afford.

What are your thoughts on this question?
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End of Test. Congratulations! You have completed the iTEP exam.

EnD OF Test

This s et ead af thi fesl.

Flease walt for luriher directions from your e sdminiscrator,

S & A

Reanivo Listosanc Grasisn Wamso  Seridnmg

Please see your test administrator for further instructions.
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